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Manager of Benefits

Assists in the development, implementation and administration of employee benefits programs. Has responsibility for administering one or more areas of
employee benefits. This is a manager level position with either project management or staff supervisory responsibilities. DO NOT REPORT persons
responsible for employee compensation program activities (See Manager of Compensation.) Requires Bachelor's degree and benefits experience. Typically
reports to Director of Human Resources.

Annualized Check If Target STI  STI Paid *xx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% of Pay) in 2009 Min Midpoint Max

Survey Job Code: 0436

Manager of Biomedical Engineering

Responsible for ensuring safe operation and performance of medical instrumentation. Establishes and controls quality of preventive maintenance by regular
inspection of equipment. Directs, trains, advises, and oversees work performed by Bio-Medical Electronic Technicians (BMET's). Provides procurement advice
on medical device purchases. Requires BS degree in electrical engineering or equivalent with a medical engineering option or equivalent work experience,
and 6 years of experience in a health care field with demonstrated managerial capabilities. AAMI Certification preferred.

Annualized Check If Target STI STl Paid **¥x***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in 2009 Min Midpoint Max

Survey Job Code: 7518

Manager of Business Office

Second level in Business Office. Manages patient billing function for the facility. Recommends programs and policies which will achieve timely payments and
reimbursements. Responsible for coordinating patient billing for self-pay, commercial and third-party payer reimbursement. May be responsible for credit and
collections. Minimum qualifications include a Bachelor's degree in a related field or equivalent, and 2 or more years of hilling experience. Typically reports to
the Director of Business Office or Director of Finance.

Annualized Check If Target STI STl Paid **xx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in2009 Min Midpoint Max

Survey Job Code: 0321

Manager of Central Services

Plans, organizes and directs activities of central services department to furnish sterile and non-sterile supplies used in the care and treatment of patients.
Establishes department policies, procedures, and maintains necessary records. Hires, trains, supervises, evaluates, and assigns responsibilities to
department personnel. Typically reports to Director level position (e.g., Director of Materials Management). Position requires 5 or more years of experience
and training in central services functions, including 2 or more years of management experience.

Annualized Check If Target STI  STI Paid *xx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% of Pay) in 2009 Min Midpoint Max

Survey Job Code: 0274
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Manager of Clinical Specialty

Plans, organizes and administers services for assigned specialty department. Develops and updates department business plans in cooperation with other
specialty departments, assessing demand and capacity to serve patients for specialty within market. Develops measures and evaluates performance.
Provides overall direction and management of daily operations for the department; is responsible for hiring, setting performance expectations and
management of staff. Requires Bachelor's degree in related clinical area and 5 or more years of relevant clinician experience in the specialty area, including 1
to 2 years of management experience. Position may require RN depending on clinical area.

Annualized Check If Target STI  STI Paid *xx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in 2009 Min Midpoint Max

Survey Job Code: 2106

Manager of Compensation

Develops, implements and administers effective compensation programs including wage and salary, performance appraisal, department audits, and
communication programs; ensures integration of the compensation function with other human resources programs; assumes other responsibilities as
delegated by Director. Requires Bachelor's degree and compensation experience. Typically reports to Director of Human Resources. DO NOT REPORT
persons responsible for employee benefits programs (See Manager of Benefits).

Annualized Check If Target STI STl Paid *¥x*%*Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in2009 Min Midpoint Max

Survey Job Code: 0437

Manager of Computer Operations

Supervises and coordinates activities of workers engaged in daily computer operations functions to ensure user satisfaction. Assigns responsibility to
personnel and schedules workflow to facilitate production. Conducts analysis of existing and potential hardware, software, systems, and supplies. Position
typically reports to Director of Computer Services. Position requires Bachelor's degree in Computer Science or equivalent, and 5 or more years of supervisory
experience in an information systems environment.

Annualized Check If Target STI STl Paid **xx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in2009 Min Midpoint Max
L]

Survey Job Code: 0435

© 2006 - 2010 Van Norman & Associates
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Manager of Contracting & Analysis

Responsible for coordinating and conducting revenue proformas and contract payments analysis to assist management in financial decision-making.
Maintains accurate financial databases for both clinic(s) and hospital(s) to analyze performance. Performs and oversees the analysis of periodic performance
reviews for hospital inpatient and outpatient payments. Provides management with key periodic reports analyzing DRG (Dlagnosis Related Groups for
inpatient case payments) and APC (Ambulatory Payment Classification for the outpatient hospital prospective payment system) payment performance reports
when requested. Provides analytical support in analyzing payer profitability and in assisting in underpayment auditing. Responsible for the development and
analysis of patient revenue yields for financial proformas. Initiates, complies and prepares specialized reports, graphs and charts of performance for
customers. Requires Bachelor's degree in business administration, health care administration, or related field, and 5 to 8 years of experience including
managed care contract negotiation, contact monitoring and compliance.

Annualized Check If Target STI  STI Paid **xx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in 2009 Min Midpoint Max

Survey Job Code: 7471

Manager of Finance

Assists Director of Finance in all general financial and accounting activities. May be responsible for all or part of the facility financial functions including
financial reporting, budget development and allocation, credit and collection, accounts payable, payroll, internal audit, cost accounting, etc. May be called
Senior or Chief Accountant, or Controller. Typically second level financial position in facility, reporting to the Director of Finance, Assistant Administrator or
Administrator. Position requires Bachelor's degree in accounting or finance, and 2 or more years of finance management experience with CPA preferred.

Annualized Check If Target STI STl Paid **xx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in2009 Min Midpoint Max
[]

Survey Job Code: 0306

Manager of Hospice/[Home Care

Plans, directs and evaluates hospice/home care program for the facility. Assigns duties to and evaluates performance of unit personnel. Assures that
physicians' orders are followed. Identifies patient care problems and assists with solutions. Compiles required reports; and investigates and resolves or refers
complaints. Hires and trains hospice/home care personnel. May instruct personnel on new techniques, procedures and equipment. Requires RN with
previous experience in assigned area. Typically reports to Director of Home Health/Hospice. (If top level home health/hospice position, report with Director

position.)
Annualized Check If Target STI  STI Paid *rx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in 2009 Min Midpoint Max

Survey Job Code: 0160

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Manager of HRIS

Develops, implements and administers effective HR systems programs. Ensures integration of HR systems with other information systems. Provides IS
support to employee benefits, compensation, employment, and personnel records systems. May also provide payroll system support. Generates reports and
assumes other responsibilities as delegated by Director. Typically requires Bachelor's degree and systems management experience. Typically reports to
Director of Human Resources.

Annualized Check If Target STI  STI Paid *xx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% of Pay) in 2009 Min Midpoint Max

Survey Job Code: 7180

Manager of Human Resources

Responsible for administration and implementation of human resources policies and procedures including recruitment, selection, salary administration,
employee benefit programs, personnel policies, employee relations and employee records. This position is not responsible for strategy or design of human
resources policies and procedures; it may provide input on the design of programs. In larger organizations, position typically reports to Director of Human
Resources. In smaller organizations may report to Administrator or Assistant Administrator. Requires Bachelor's degree in human resources or related field
and 5 or more years of experience, or equivalent work experience.

Annualized Check If Target STI STl Paid **xx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in2009 Min Midpoint Max

Survey Job Code: 2112

Manager of Labor / Employee Relations

Responsible for the negotiation of organization's collective bargaining agreements and providing advice and guidance to management and employees on
union contract interpretation and other labor relations matters. Facilitates and maintains effective working relationships with the unions that represent
employees under union contract. Reviews employee policies; provides recommendations and develops new policies as appropriate. Reviews policies for
compliance with State and Federal laws and guidelines. Communicates and clarifies policies with employees. Requires Bachelor's degree in business
administration, industrial relations, psychology or related field and 10 or more years of HR experience, including 3 years of experience in administering
collective bargaining agreements and employee disciplinary procedures.

Annualized Check If Target STI  STI Paid *x*x %% Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% of Pay)  in2009 Min Midpoint Max

Survey Job Code: 2113

© 2006 - 2010 Van Norman & Associates
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Participant Job Cards 2010 Healthcare Wage & Salary Survey
Page 16 Report pay data as of January 1, 2010

Manager of Laundry

Supervises group of employees engaged in laundry activities including the collection, processing and delivery of uniforms and linens for facility use.
Establishes daily work schedule; assigns duties; and issues supplies and equipment. Inspects completed work and recommends personnel changes such as
promotion, selection, evaluation, and/or training of employees. Reviews procedures to assure efficient and standardized work methods. May supervise
workers directly or delegate responsibility to supervisory staff. Position typically reports to Assistant Director or Director of Housekeeping/Environmental
Services or Director Facilities Management. Requires 5 or more years of experience in laundry, including 1 or more years of management experience.

Annualized Check If Target STI  STI Paid *xx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in 2009 Min Midpoint Max

Survey Job Code: 0342

Manager of Nursing Support

Plans, directs and evaluates a variety of staff support functions to include scheduling/staffing, float pool, or RN intern program. Assigns duties to and
evaluates performance of unit personnel. Identifies patient care problems and assists with solutions. Compiles required reports; and investigates and
resolves or refers complaints. Hires and trains unit personnel. May instruct unit personnel on new techniques, procedures and equipment. Requires RN with
nursing management experience. Typically reports to top level nursing management position.

Annualized Check If Target STI STl Paid *¥x*%*Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in2009 Min Midpoint Max

Survey Job Code: 0180
Manager of Occupational Therapy

Plans, organizes and directs activities of occupational therapy department. Supervises, evaluates and assigns responsibilities to department personnel.
Confers with medical and nursing staff regarding treatment of patients; and ensures adequate patient records are maintained. Typically reports to Director of
Rehabilitation. Requires experience as occupational therapist and current OT registration.

Annualized Check If Target STI  STI Paid *xx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in 2009 Min Midpoint Max

Survey Job Code: 0255
Manager of Oncology Registry

Responsible for the daily management of the Oncology Registry. Manages registry staff and department budget. Oversees all data management activity
consisting of registration and patient follow-up in accordance with professional ethical standards concerning confidentiality. Requires Registered Health
Information Administrator (RHIA) with supervisory experience. Must successfully complete the TUMORS Training.

Annualized Check If Target STI  STI Paid *xx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% of Pay) in 2009 Min Midpoint Max

Survey Job Code: 7532

© 2006 - 2010 Van Norman & Associates
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Manager of Physical Therapy

Plans, organizes and directs activities of physical therapy department. Supervises, evaluates and assigns responsibilities to department personnel. Confers
with medical and nursing staffs in treatment of patients and assures adequate patient records are maintained. Establishes departmental policies and
procedures. Typically reports to Director of Rehabilitation Services. Requires experience as a physical therapist and PT registration.

Annualized Check If Target STI  STI Paid *x*x**Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in 2009 Min Midpoint Max
\
Survey Job Code: 0252
Manager of Physician Compensation New position in 2010.

Leads the effort in designing, implementing, and maintaining physician and mid-level provider compensation plans as approved by executive committee;
oversees data analysis on compensation and/or productivity; provides modeling support for new physician and mid-level provider compensation plan
development; reviews market data to ensure market competitive salaries for market productivity. Requires Bachelor's degree and 5 or more years of related

experience.
Annualized Check If Target STI  STI Paid ¥***x*Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% of Pay)  in2009 Min Midpoint Max

Survey Job Code: 7597
Manager of Physician Recruitment

Plans, coordinates, and implements administrative activities surrounding and influencing successful recruitment and orientation of physician staff to the
organization. Bachelor's degree and 3-5 years of administrative experience. May supervise other physician recruiters and administrative staff.

Annualized Check If Target STI  STI Paid *x*x %% Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% of Pay)  in2009 Min Midpoint Max

Survey Job Code: 0337

Manager of Purchasing

Plans, organizes and directs activities of department to purchase, and disburse materials, supplies and equipment throughout the facility. Establishes
department policies and procedures, and ensures maintenance of appropriate records. Supervises and evaluates department staff. Typically reports to the
Director of Materials Management or Director of Facilities. Position requires Bachelor's degree and 5 or more years of purchasing experience, including 5 or
more years of management experience.

Annualized Check If Target STI  STI Paid *xx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in 2009 Min Midpoint Max
L

Survey Job Code: 0225

© 2006 - 2010 Van Norman & Associates
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Manager of Radiation Therapy

Plans, administers, and directs daily operations of Radiation Therapy Department. Directly supervises all support staff assigned to Radiation Therapy including
therapists, registered nurses, physicists, dosimitrists, health unit coordinators, transporters, and aides. Bachelor's degree in healthcare administration or

related degree preferred.

Annualized Check If Target STI STl Paid **xx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in 2009 Min Midpoint Max

Survey Job Code: 7514

Manager of Radiology

Plans, organizes and directs activities of radiology department, including technicians, technologists, special procedures nurses, and receptionists, file clerks
and aides. Interviews, hires, evaluates, coaches and disciplines personnel in various work units. Assists the designated radiologist section leaders in the
development and implementation of new services, p-programs, procedures, systems and materials for the various subsections. Typically reports to the
Director of Radiology or Assistant Administrator. Bachelor's degree in radiologic technology, ultrasound, nuclear medicine or related field and 5 to 8 years of
experience, including 3 to 5 years of supervisory experience.

Annualized Check If Target STI  STI Paid *x*x %% Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% of Pay) in 2009 Min Midpoint Max

Survey Job Code: 7489

Manager of Recreational Therapy

Plans, organizes and directs activities of recreational therapy department. Schedules, evaluates and assigns responsibilities to therapists and support staff
and establishes department policies and procedures. Confers with medical and nursing staffs regarding treatment of patients. May assist therapists in
recreational therapy activities. First-line supervisor/manager level. Typically reports to Director of Rehabilitation Services.

Annualized Check If Target STI  STI Paid *x*x %% Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% of Pay)  in2009 Min Midpoint Max

Survey Job Code: 0231

Manager of Reimbursement Analysis

Develops, administers and monitors all clinic and hospital reimbursement programs, services, strategies and goals for internal and external customers.
Ensures compliance with terms of commercial managed-care contracts and governmental (e.g., Medicare, Medicaid, Workers Comp, etc.) regulations.
Manages ongoing analysis, audit, settlement, negotiation and reporting of third-party payer contract performance and government regulations to optimize the
entire organization-wide revenue stream. Develops and administers the organizations decision support systems for contract management. Requires
Bachelor's degree in business administration, health care administration, accounting, finance or related field, and 5 or more years of experience in healthcare
finance, including knowledge of managed-care contract management and government programs (i.e., Medicare and Medicaid).

Annualized Check If Target STI STl Paid *xx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in 2009 Min Midpoint Max

Survey Job Code: 7477

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Manager of Retail Pharmacy Operation

Directs all aspects of retail pharmacy operations to achieve targeted business results. Works collaboratively with marketing, merchandising, IT, supply chain,
business analysis and training managers to implement the strategic plan. Ensures that policies and procedures are implemented, clinical quality and
regulatory compliance. Directs daily Pharmacy operations including: staffing, employee development, process efficiency, information technology, customer
service, sales, repeat business, inventory, compliance, new business venture deployment. Requires Bachelor's degree in pharmacy and 2 to 4 years of retail
experience as a pharmacist including 1 or more years of supervisory experience.

Annualized Check If Target STI  STI Paid *xx***Pay Range *****
Your Title No.of EES  BasePay Eligible for STI (% ofPay)  in 2009 Min Midpoint Max

Survey Job Code: 7480

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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JOB CARDS FOR REPORTING PAY DATA

ALL OTHER POSITIONS — Administrative, Professional, Technical, Clerical, Service, etc.
General Mgmt & Admin Support

Administrator

Quality Improvement Coordinator
Utilization Review Manager
Compliance Specialist
Credentialing Specialist
Credentialing Coordinator

Insurance Selection Specialist
(Patient Access Specialist)

Continuous Improvement Specialist,
Lead

Development Officer (Fund Raiser)
Grant Writer

Staff Chaplain

Supervisor of Telecommunications
Switchboard Operator
Administrative Secretary
Departmental Secretary
Receptionist

Clerk (Entry Level)

Head of Interpreter Services
Interpreter - ASL

Interpreter - Bi-Lingual

Head of Managed Care

Managed Care Specialist
Reimbursement Analyst

Contract Analyst

Auditor, Financial, Operational, and
Compliance

Auditor, Clinical

Supervisor of Hospital Patients
Accounts

, Finance & Business Office

Accountant
Accounting Clerk
Collections Specialist

Patient Accounts Rep
(Billing/Insurance Clerk)

Payroll Specialist
Cashier (Business Office)
Supervisor of Admitting

Registrar/Admitting Clerk
Marketing Generalist
Social Media Specialist
Public Relations Generalist
Graphic Designer

Marketing & Public Relations

Barista
Gift Shop Clerk

Durable Medical Equipment (DME)
Coordinator

Medical Records / Health Info

Supervisor of Health Information
Utilization Review Nurse
Supervisor of Coding

Coding (Lead)

Coder (ART/AHIT)

Coder (non-ART/RRA)
Supervisor of Transcription
Medical Transcriptionist
Statistician

Minimum Data Set (MDS)
Coordinator

Medical Records Clerk, Automated
Systems

Medical Records Clerk
Document Imagining Associate
Tumor Registry Specialist
Medical Librarian

Medical Secretary

Human Resources

Sr. Human Resources Generalist

Entry-level Human Resources
Generalist

Human Resources Assistant
Compensation Analyst
Compensation Analyst, Senior
Physician Compensation Analyst
Benefits Analyst/Coordinator
Benefits Analyst, Senior
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Staff Training and Education
Specialist (non-RN)

Cultural Competency/Diversity
Specialist

Physician Recruiter

Nurse Recruiter

Recruiter

Food Service

Supervisor of Food Service
Sous Chef

Dietitian

Dietetic Technician

Cook

Dietary Aide

Cashier (Cafeteria)

Materials Management

Supervisor of Stores and Receiving
Purchasing Agent/Buyer
Central Supply Aide

Central Supply/Sterilization
Technician

Stock Clerk
Courier/Driver
Property Manager
Safety Specialist

Facilities, Mntce & Security
Supervisor of
Housekeeping/Environmental
Services

Housekeeping/Environmental
Services Aide

Supervisor of Laundry

Laundry Worker

Maintenance Engineer - Advanced
Maintenance Engineer
Maintenance Mechanic
Maintenance Technician

Certified Biomedical Electronics
Technician

Electronics/Biomedical Technician
Electrician

Carpenter

Plumber

Painter

Floor Finisher
Security Officer/Guard (Unarmed)

Information Systems

Supervisor of Systems Analysis &
Programming

Clinical Data Analyst

Clinical Informaticist (RN) -
Supervisory

Clinical Informaticist (RN) - Non-
Supervisory

Clinical Informatics Analyst
(Associate's Degree)

Applications Specialist - Nursing
Applications Specialist - Pharmacy
Applications Specialist - Radiology
Laboratory Information System
Specialist

Picture Archiving Communications
System (PACS) Analyst

Database Administrator

Network Administrator

Systems Analyst/Programmer
Systems Programmer

Information Services Analyst
PC/LAN Specialist
Telecommunications Analyst
Desktop Support Technician

Help Desk Specialist

Information Systems Trainer
Computer Operator

Laboratory

Supervisor of Blood Bank
Supervisor of Laboratory Section
Medical Technologist - Clinic
Medical Technologist - Hospital
Medical Laboratory Technician
(MLT) - Clinic

Medical Laboratory Technician
(MLT) - Hospital
Histotechnologist

Histology Technician
Pathology Assistant
Cytotechnologist

Phlebotomist

Laboratory Assistant
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Laboratory Aide

Nursing

Top Level of Nursing Management

Second Level of Nursing
Management

Third Level of Nursing Management

Fourth Level of Nursing
Management

Head of Ambulance Services
Home Health Coordinator
Supervisor of Staffing

House Supervisor - Nursing

Unit Coordinator (Health Unit
Coordinator)

Staffing Clerk

Scheduling Coordinator
Surgery Scheduler

Supervisor of Clinic RN

Staff Development Coordinator
Nurse Educator

Diabetic Educator (RN)
Infection Control Coordinator
Patient Safety Analyst Coordinator
Childbirth Educator

Clinical Nurse Specialist
Clinical Research I
Emergency Medical Technician
Employee Health Nurse

Home Health Aide (Home Services
Aide/Homemaker)

Home Health RN (Home Care Visits
Nurse)

Infection Control Nurse

Licensed Practical Nurse (LPN) -
Clinic

Licensed Practical Nurse (LPN) -
Hospital

Licensed Practical Nurse (LPN) -
Long Term Care

Medical Assistant (Clinic)
Medication Aide - Trained

Nurse Anesthetist (CRNA) - Base
Hourly

Nurse Anesthetist (CRNA) - W2
Nurse Clinician

Nurse Midwife (Certified)

Nurse Practitioner

Nurse Practitioner — Neonatal
Nurse Practitioner — Specialty Care
Nursing Assistant - Hospital
Nursing Assistant - Long Term Care
Nursing Student Intern

Paramedic

Patient Care Coordinator (Clinic)
Physician Assistant

Physician Assistant — Specialty
Care

Registered Nurse (General Duty
Staff Nurse - Clinic)

Registered Nurse (General Duty
Staff Nurse - Hospital)

Registered Nurse (General Duty
Staff Nurse - Long Term Care)

Surgical Technician
Triage Registered Nurse (RN)

Rehabilitation Therapies

Supervisor of Occupational Therapy
Occupational Therapist (OTR)
Supervisor of Physical Therapy
Physical Therapist - Home Care
Physical Therapist (Doctoral)
Physical Therapist (Registered)
Physical Therapy Aide

Physical Therapy Assistant (LPTA)
Recreational Therapist

Athletic Trainer - Certified
Audiologist

Certified Hand Therapist (CHT)

Certified Occupational Therapy
Assistant (COTA)

Chiropractor
Massage Therapist
Speech Pathologist

Specialized Care

Activities Assistant

Activities Coordinator
Aesthetician

Bone Density Technician
Cardiac Rehabilitation Therapist
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Cardiovascular Technologist » Social Worker (BSW)

(Invasive) «  Social Worker (MSW)

Certified Orthotist «  Supervisor of Retail Optical
Certified Prosthetist & Orthotist « Supervisor of Sleep Lab

(CPO)

Chemical Dependency Counselor Radiology

Dental Assistant «  Supervisor of Radiology
Dialysis Technician « Cardiac Ultrasound Technician
EAP Counselor (Echocardiology Technologist)
EEG (Neurodiagnostics) e CT Scan Technologist
Technologist « Dosimetrist

EEG Technician «  Film File Clerk

EKG Technician « Mammography Technologist
Exercise Physiologist « Medical Physicist

Genetics Counselor . MRI Tech

Monitor Technician « Nuclear Medicine Technologist
Neuropsychologist « PACS Administrator
Ophthalmic Technician . Radiation Therapy Technologist
Ophthalmic Technologist « Radiologic Technologist
Ophthalmology Assistant » Radiology Aide

Optician « Special Procedures Technologist
Optometrist « Ultrasound Technologist
Orthopedic Assistant « Vascular Technologist, Registered
Orthopedic Technician (Certified)

Perfusionist (Cardiovascular) Pharmacy

Polysomnographic Technician e Supervisor of Pharmacy

(Sleep Lab Tech) « Clinical Pharmacy Coordinator
Polysomnographic Technologist « Pharmacist

Psychiatric Technician « Pharmacy Technician - Clinic
Psychologist (Master's Level) « Pharmacy Technician - Certified
Psychologist (Ph.D. Level) « Pharmacy Technician - Non-
Respiratory Therapist (Registered) Certified

Respiratory Therapy Technician « Pharmacy Assistant

(Certified) « Pharmacy Buyer
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Administrator

Manages assigned departments, participates in administrative decision making, coordinates long range planning activities, represents hospital in its external
relationships as assigned, and prepares and presents reports on his/her assigned responsibilities to the administrative team. May have title of Vice President.
Top-level management position. Often serves on Senior Management Team. Typically requires MBA/MHA and 5 or more years of health care management

experience.
Union *****x* Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
Survey Job Code: 3270 Indicate FLSA Exemption Status

Quality Improvement Coordinator

Responsible for coordination of organizational quality improvement efforts. Provides quality improvement training, facilitates teams, and assists in developing
performance measures, data collection methods, data analysis, and selection of improvement strategies. Bachelor's degree in health care discipline, business
administration, or organizational/industrial psychology required. Master's degree in related field preferred. Minimum of 3 to 5 years of experience in health care
or other service industry required.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 3255 Indicate FLSA Exemption Status

Utilization Review Manager

Directs activity of utilization review, medical audit and/or quality assurance functions. Establishes department policies and procedures; supervises and
evaluates department staff; researches, designs and implements effective utilization review or quality assurance programs; provides direction to medical staff
and ancillary departments regarding utilization review or quality assurance practices; supervises claim investigation, reporting and settlement; coordinates
litigation activity. Department head level may be called Quality Assurance Manager; typically reports to Associate/Assistant Administrator or Administrator.

Union ** %% x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 0341 Indicate FLSA Exemption Status

Compliance Specialist

Serves as a liaison between company and regulatory agencies to ensure compliance with regulatory and accreditation agency standards, which may include
such regulatory bodies as Joint Commission, HIPA, Medicare/Medicaid, NCQA, OSHA, etc. Develops, implements, and audits internal compliance programs,
including the development and administration of compliance-related policies and procedures. Acts as a resource to company staff for consultation and
education on compliance issues. Chairs company compliance committees. Position requires a Bachelor's degree in a clinical area, plus 2 or more years of
health care compliance experience.

Union *rx***Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 3260 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Credentialing Specialist

Responsible for ensuring compliance with credentialing regulations by coordinating activities in areas of practitioner application processing; credentialing and
re-credentialing; ensuring ongoing compliance with regulatory and licensing requirements according to NCQA accreditation standards; ensuring that the
confidentiality of information is maintained between committees, departments, administration and Board of Directors. This position provides the professional
staff with the expertise and technical knowledge necessary to meet regulatory requirements.

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7206 Indicate FLSA Exemption Status

Credentialing Coordinator

Directs and coordinates the medical staff credentialing function, including responsibility for all operational aspects of the office, organizing, and conducting
programs required for establishing procedures for medical staff functions in conformance with established policies, regulations, and laws. Serves as the Joint
Commission resource and contact person, researching, coordinating, and facilitating activities to assure compliance. Coordinates the Joint Commission Task
Force activities. May conduct training programs for professional staff on knowledge necessary to meet regulatory requirements. A Bachelor's degree in a
human services or medical field is preferred. Requires equivalent of 4 years of experience in maintaining professional credentials according to federal

regulations.
Union **x**x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
L /hr. /hr. /hr. /hr.
Exempt Non-Exempt
Survey Job Code: 7207 Indicate FLSA Exemption Status L

Insurance Selection Specialist (Patient Access Specialist)

Gathers necessary insurance and demographic information from patients. Uses expertise to translate the information provided by the patient/guarantor into
the computer system with the result of an accurate claim submission. May be responsible for some or all of the following: insurance verification, prior
authorization, pre-certification, referrals, second opinion management, insurance assignment and/or workers compensation authorizations. May be
responsible for financial counseling. High school diploma and minimum 1 year of experience in insurance processing or equivalent training.

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
] /hr. /hr. /hr. /hr.

Exempt Non-Exempt
Survey Job Code: 7343 Indicate FLSA Exemption Status
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Page 3 Report pay data as of January 1, 2010

Continuous Improvement Specialist, Lead New job description in 2010.

Develops and implements education and training materials to teach and support continuous improvement/waste reduction concepts, tools and methodologies
in support of the deployment of continuous improvement projects. Typical duties include: acts as a liaison between Corporate and Operations offices to
facilitate communication, change and consistency of practices, assists in the development of continuous improvement infrastructure and training development,
provides support to continuous improvement teams and operational areas with the goal of consistent use of tools and achievement of organizational goals.
Alternative titles include Specialist, Kaizen Lead, Lean Production Specialist, Process Improvement Specialist. Requires Bachelor's degree or equivalent
experience plus 2 or more years of leadership or project management experience.

Union * k%% % ¥ DPgy Range * * * * *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 7462 Indicate FLSA Exemption Status

Development Officer (Fund Raiser)

Coordinates fund-raising efforts for the organization. Secures gifts, current and estate from benefactors. Creates a philanthropic relationship. May assist with
estate planning. Coordinates fund-raising events. Requires a Bachelor's degree with a Master's preferred with 2 to 3 years of experience to include all or
several of the following areas of expertise: identification, cultivation, solicitation, and stewardship of benefactors, customers/clients, and/or other staff
personnel; management of staff and/or projects that include multi-tasking activities, goal setting, and/or strategic planning; proposal writing and plan
development; Trust and Estate planning experience; annual fundraising planning.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 0211 Indicate FLSA Exemption Status

Grant Writer

Responsible for identifying foundations, charitable organizations and businesses that could provide grants and financial support to the organization and
preparing grant requests according to guidelines. Maintains documentation of grants submitted, timeframes, accountabilities and funding decisions. Prepares
progress reports for management and other forms of documentation that are required by funders. Builds and maintains long term relationships with
foundations and funders. Position requires Bachelor's degree and 3 to 5 years of experience in grant development.

Union *rxx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 2109 Indicate FLSA Exemption Status [

Staff Chaplain

Provides religious rites and spiritual support to patients, families and staff to provide for adequate spiritual care and counseling. May coordinate religious
activities of outside clergy. REPORT DATA FOR FULL-TIME CHAPLAINS ONLY.

Union ****x* Pagy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Surve)/ Job Code: 0200 Indicate FLSA Exemption Status
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Supervisor of Telecommunications

Supervises all telephone switchboard personnel relaying incoming, outgoing and interoffice telephone calls; maintains files on patient room numbers and
extensions; records patient long distance call charges; selects and trains new personnel; carries out personnel actions such as needed to accomplish
department and workforce objectives. This is a first-level supervisory position. May be called Switchboard/PBX Supervisor. Typically reports to Director of
Information Services or Director of Business Office.

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 0433 Indicate FLSA Exemption Status

Switchboard Operator

Operates facility switchboard to relay incoming and outgoing calls; records long distance charges for patients as required; pages authorized personnel. May
perform receptionist duties and/or clerical tasks.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
] /hr. /hr. /hr. /hr.

Exempt Non-Exempt
Survey Job Code: 2033 Indicate FLSA Exemption Status | |

Administrative Secretary

Performs secretarial and minor executive duties for member of administrative staff. Answers telephone, interviews and screens office callers; makes
appointments; composes routine correspondence. May record minutes of meetings. Position requires excellent oral and written communication skills and
sound secretarial skills; some experience in health care setting helpful.

Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Surve)/ Job Code: 2040 Indicate FLSA Exemption Status

Departmental Secretary

Performs secretarial duties for specific department. Types correspondence, reports, etc. from rough copy or dictaphone; interviews and screens office callers
and makes appointments; performs clerical work requiring good knowledge of departmental programs and operating procedures. Duties vary by department.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2043 Indicate FLSA Exemption Status ’7
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Receptionist

Receives callers at facility or office; determines nature of business; directs callers to destination; performs assigned typing and clerical work. May schedule
appointments and/or operate switchboard.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2000 Indicate FLSA Exemption Status

Clerk (Entry Level)

Performs routine clerical work, which may include posting, sorting, filing, typing, etc. Entry level clerical position requiring basic training and knowledge.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2001 Indicate FLSA Exemption Status

Head of Interpreter Services New position in 2010.

Provides organization-wide leadership in providing spoken and sign language services to healthcare staff and patients. Supervises lead and staff interpreters
to ensure 24-hour coverage of services to non-English speaking or hearing-impaired patients. May be a Manager or Director level position depending on the
size of the organization. Requires a Bachelor's degree and 3 or more years of experience managing programs.

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 7600 Indicate FLSA Exemption Status

Interpreter - ASL

Accurately and objectively provides interpretation services between medical staff and non-hearing patients. Establishes and maintains professional
relationships with patient, medical staff and family members. Facilitates appointment scheduling and referrals with patients and their family members. High
school diploma and American Sign Language (ASL) certification required. Familiarity with medical terminology required. Interpreter program training preferred.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 7438 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
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Interpreter - Bi-Lingual

Accurately and objectively provides interpretation services between medical staff and non-English speaking patients. Establishes and maintains professional
relationships with patient, medical staff and family members. Facilitates appointment scheduling and referrals with patients and their family members. High
school diploma. Requires ability to function effectively in bi-lingual environment. Familiarity with medical terminology required. Interpreter program training
preferred. If foreign born, must have English as a Second Language Certificate (ESL) for verbal interpretation.

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7435 Indicate FLSA Exemption Status

Head of Managed Care New job title in 2010.

Responsible for maintaining managed care programs, which may include patient referrals, preauthorization, and utilization review. Assists with negotiations of
contracts with insurance carriers. Reviews and recommends which managed care products. Position requires a Bachelor's degree in related field or
equivalent, and 3 or more years of experience in the insurance or managed care industry. Typically reports to top Finance position.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
] /hr. /hr. /hr. /hr.

Exempt Non-Exempt
Survey Job Code: 0333 Indicate FLSA Exemption Status | |

Managed Care Specialist

Manages requests for incoming and outgoing referrals and prior authorizations. Acts as liaison between health plans and the patients and providers. Verifies
coverage and claim appropriateness based on referral arrangements an terms of contracts. Advises patients of guidelines, options and processes based on

insurance coverage.
Unlon ******PavRanqe * Kk k k %
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Surve)/ Job Code: 7270 Indicate FLSA Exemption Status [

Reimbursement Analyst

Monitors professional billing system by cost center; maintains systems to capture all inpatient and outpatient charges, including consults; identifies and defines
appropriate CPT codes for existing and new services; follows up with third party denials with the Billing and Collection Department. Requires Bachelor's
degree in accounting or business related field and 3 years of years of related business or administrative experience and knowledge of insurance billing and
collection procedures, including CPT and ICD-9 coding.

Union *rxx***Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 7540 Indicate FLSA Exemption Status | |

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Contract Analyst

Provides decision support to upper management in the negotiation of major third party contracts through data extraction and development of complex
reimbursement modeling. Support includes abstract and "what if* modeling for contracts. Reports to Manager of Contracting & Analysis. Requires Bachelor's
degree in accounting or finance, and experience in developing abstract and complex models using statistical software.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7524 Indicate FLSA Exemption Status ‘

Auditor, Financial, Operational, and Compliance

Responsible for planning and performing financial, compliance and operational investigations and/or audits in accordance with professional standards, as
requested, to ensure compliance and evaluate the adequacy of internal controls. Discuss deficiencies, and recommends corrective action to improve
compliance or operations. Provides assistance and counsel to management to ensure implementation of audit recommendations. Assists external auditors
with annual internal control documentation and testing as appropriate. Position requires Bachelor's degree in accounting, finance or business administration,

and 3 to 5 years of auditing experience.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7501 Indicate FLSA Exemption Status

Auditor, Clinical
Audits the coding, billing and reimbursement, compliance, and clinical areas of the organization to ensure accuracy and compliance with coding, billing,
regulations, and government guidelines. Plans and performs or assists in clinical audits. Assists external auditors, compiling/providing process documentation
as required. Acts as a resource to company staff for consultation and education on compliance issues. Position requires a Bachelor's degree in a clinical area
and 5 or more years of health care compliance or auditing experience.

Union Frx***Pay Range *****
Your Title Checkif yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7504 Indicate FLSA Exemption Status L
Supervisor of Hospital Patients Accounts

Supervises Patient Accounts office, overseeing billing clerks, cashier, patient accounts follow up representatives and department assistants. Performs claims
follow up functions. High school diploma or equivalent education and minimum of 1 year medical business office, with emphasis on supervisory skills.

Union *rxx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7347 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates

Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Accountant

Prepares and reviews general ledger information. Compiles and prepares financial statements and reports. Completes miscellaneous surveys and studies.
May perform payroll duties and assist in annual budget preparation. This is an exempt, professional position requiring a Bachelor's degree in Accounting, and
2 or more years of experience. In organizations with several levels of Accountants, report your intermediate level here. Typically reports to Manager of

Finance.
Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 7076 Indicate FLSA Exemption Status

Accounting Clerk

Processes accounts receivable and/or accounts payable transactions. Performs basic reconciliation of accounts. May produce routine financial statements or
reports. Qualifications include a high school diploma or equivalent. Some post-secondary training in accounting procedures is beneficial.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2066 Indicate FLSA Exemption Status | |

Collections Specialist

The collection specialist provides accounts receivable support to the business office. Identifies delinquent accounts, payment sources and aging reports.
Performs collection actions by contacting patients and/or third-party payers. Contacts attorneys in third-party litigation. Evaluates patients' financial status and
establishes payment plan; reviews accounts for possible referral to collection agency. Qualifications include a high school diploma or equivalent, and 1 or
more years of billing/insurance collection experience. Post high school degree preferred.

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkif yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 3240 Indicate FLSA Exemption Status |

Patient Accounts Rep (Billing/Insurance Clerk)

Processes necessary insurance forms and performs related clerical duties. Verifies insurance coverage by third-party agencies and computes charges.
Prepares and submits bills to third-party payers and mails statements to patients. Answers inquiries regarding insurance and/or billing concerns and follow-up

with peer source when needed. May also be responsible for insurance follow-up. Position requires high school diploma or equivalent, basic clerical skills and
some knowledge of insurance functions.

Union ****x* Pgy Range ** ** *
Your Title checkifYes No.of EES Avdg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 2021 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
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Payroll Specialist

Computes hours worked and/or earnings of employees from time cards, time sheets or automated reporting systems. Answers inquiries from employees
regarding payroll. May prepare checks or transmit data to computer center or outside agency. Position requires a high school diploma or equivalent, and 1 or
more years of payroll experience.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2076 Indicate FLSA Exemption Status

Cashier (Business Office)

Posts payments and adjustments to patient accounts. Provides customer service relating to payment or receipt of funds on patient accounts. Reconciles
payments to total deposits and maintains appropriate records and reports. May explain charges or answer patient questions. May cash checks for patients
and employees. Position requires high school diploma or equivalent, and 1 or more years of related experience.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7080 Indicate FLSA Exemption Status

Supervisor of Admitting

First line supervision of daily patient admissions operation and staff. Determines physician admitting privileges, and supervises the preparation and
maintenance of all admissions records. Selects, trains, schedules, evaluates, and assigns responsibilities to departmental personnel. DO NOT REPORT the
top patient admissions position in this job (See Director of Admitting). Position typically reports to Director/Manager of Admitting, depending on size of
organization, or Director of Business Office. Position requires high school diploma and considerable admissions experience. Post high school education

preferred.
Union *x*x*x*Pay Range *****
Your Title checkifYes No.of EES Avd.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Surve)/ Job Code: 0424 Indicate FLSA Exemption Status

Registrar/Admitting Clerk

Registers patients coming into clinic and hospital, verifies and updates demographic, financial, and insurance information as needed. Assigns medical history
number for new patients and distributes patient information to appropriate departments. May collect co-pays and payments for services rendered. May call
patients at home to conduct pre-registration. May receive requests for special accommodations and assigns patient rooms and beds. Position requires a high
school diploma or equivalent, good oral and written communications and basic clerical skills.

Union * k% %% ¥ DPgy Range * * * * *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 2083 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Marketing Generalist

Assists Director of Marketing in determination of appropriate research methodologies for use in meeting research objectives. Administers marketing
information systems for marketing department; performs analytical assessments of new and existing markets and market segments; assists director in
coordinating and directing research efforts of privately contracted research agencies; assists in organization and development of marketing plans and
strategies. Position requires knowledge of marketing generally gained through Bachelor's degree in marketing or related field and 2 or more years of
experience. Typically reports to top level Marketing position.

Union *rx***Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 7030 Indicate FLSA Exemption Status

Social Media Specialist New position in 2010.

Supports organization's marketing strategies through the use of social media tools. Develops and implements marketing programs to support the growth of the
organization's services through interactive web-based methods leveraging social media tools including viral marketing, blogs, user groups, etc. Stays current
with social media trends, issues, and opportunities. Provides expertise and offers recommendations for social media programs which generate awareness of
organization. Requires Bachelor's degree or equivalent work experience.

Union ****x* Pgy Range ** ** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 7606

Public Relations Generalist

Assists in the development and coordination of publicity, publications, advertising, and special public relations projects for the organization; assists in ensuring
the organization obtains positive publicity and media coverage; produces educational and promotional publications; ensures publications meet organizational
standards and goals; performs duties of special projects, e.g., open houses. Requires knowledge of communications, media relations and advertising
generally gained through Bachelor's degree in mass communications or related field and 2 or more years of experience. Typically reports to top Public
Relations/Communications position.

Union ****x* Pagy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 7005

Graphic Designer

Designs and creates art and copy layouts within established standards and which meet expectations of clients. Assesses and determines client needs and
objectives, develops design concepts, and coordinates production process within budget and production schedule. Position requires 2-year technical degree
in graphic design or related area or Bachelor's degree in graphic design or related area.

Union **x**x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 4001 Indicate FLSA Exemption Status L

© 2006 - 2010 Van Norman & Associates
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Barista

Mixes and serves specialty coffee and espresso. Prepares a variety of hot and cold coffee, latte and espresso by selecting the proper ingredients. Serves
patrons directly. Receives payment and operates cash register. Keeps work area clean; washes equipment and keeps latte machine in good operating
condition. Must be able to merchandise condiments, i.e. bagels, muffins, biscotti, coffee and large variety of syrups and mixes.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2101 Indicate FLSA Exemption Status

Gift Shop Clerk

Responsible for maintaining gift shop appearance and cleaniness, accurately handling cash and cash register, opening and closing shift operations, and
providing excellent customer service to gift shop customers.

Unlon ******PavRanqe * k k k %
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
Survey Job Code: 7548 Indicate FLSA Exemption Status ‘
Durable Medical Equipment (DME) Coordinator New position in 2010.

Processes and responds to client inquiries regarding the coordination and delivery of Durable Medical Equipment (DME). Assesses need of customers. Enters
orders into billing system including patient demographics, emergency contact information, clinical data, insurance policies, and delivery directions. Confirms
orders with patients. Monitors billing activities for DME to ensure expenses are coded appropriately and paid in a timely manner. Requires high school degree
and 3 or more years of experience in healthcare industry.

Union ****** Pagy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Surve)/ Job Code: 7550 Indicate FLSA Exemption Status

Supervisor of Health Information

Assists in the management of the Health Information Services by supervising staff and the daily operations of the department. Performs a wide variety of
computerized and paper tasks supporting clinical processes to ensure that data access and integrity of patient information is maintained accurately and timely
within the continuum of patient care. Registered Health Information Technician (RHIT), Registered Health Information Administrator (RHIA) or equivalent, and
3 or more years of experience of progressive health information experience.

Union *rxx***Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 7350 Indicate FLSA Exemption Status | |

© 2006 - 2010 Van Norman & Associates
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Utilization Review Nurse

Analyzes and reviews medical records to ensure compliance with accreditation agencies and federal regulations. May also determine level of insurance
coverage. Graduate of an accredited registered nursing program and RN state licensure required, with 2 to 3 years of RN experience.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7191 Indicate FLSA Exemption Status

Supervisor of Coding

Oversees workflow and productivity for system health record coding, abstracting functions, clinical pertinence review, DRG and APC assignment and
validation, including supervision of all medical center coding staff to maintain facility-wide compliance with the inpatient and outpatient prospective payment
systems. Requires vocational/technical training or Associate degree in health information technology or related field; RHIT (Registered Health Information
Technologist); and 3 to 5 years of experience in health information management or related field.

Union *x*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2119 Indicate FLSA Exemption Status

Coding (Lead)

Assists management in the daily oversight and direction of coding operations and its staff. Reviews and evaluates coding completed by coding staff. Reviews
charge tickets and related documentation to ensure documentation supports the level billed. Ensures physician services are coded according to guidelines.
Completion of accredited coding program and 3 years of experience.

Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Surve)/ Job Code: 7353 Indicate FLSA Exemption Status

Coder (ART/AHIT)

Performs assigned duties in the handling, review, analysis, and coding of patient medical records. May prepare statistical reports, maintain indices according
to established plans and procedures, and handle requests for medical information for case summaries. Must be knowledgeable in diagnostic and procedural
coding. Requires completion of post-secondary training as a medical records technician and ART/AHIT credentials.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 4010 Indicate FLSA Exemption Status ’7

© 2006 - 2010 Van Norman & Associates
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Coder (non-ART/RRA)

Codes diagnostic and operative/procedure information from the medical record using ICD-9-CM/CPT4/HCPCS classification systems. Optimizes hospital
payment legitimately and ethically, based on approved coding guidelines and with physician agreement and consultation as appropriate. Position requires high
school diploma and advanced training in coding.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2068 Indicate FLSA Exemption Status

Supervisor of Transcription

Performs personnel functions for medical transcription staff; monitors daily workflow and output; serves as customer liaison for medical transcription
customers; and directs medical report correction process. May serve as backup transcriptionist. Requires 1 year medical secretary program or comparable
program and 3 to 5 years of related experience.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2120 Indicate FLSA Exemption Status

Medical Transcriptionist

Transcribes information into a patient's medical records from physician and other medical providers' dictation. Maintains records of incoming and completed
transcription. Position requires knowledge and training equivalent to completion of medical secretarial program. Working knowledge of medical terminology,
pharmacology, anatomy, and physiology is also required.

Union *x %% % * Pgy Range ** * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exemgt Non-ExemQt
Survey Job Code: 2031 Indicate FLSA Exemption Status
Statistician New position in 2010.

Responsible for statistical consultation, analyses, preparing and maintaining data sets, and working with multiple databases. Participates in research design,
and collaborates on the development of proposals, presentations, and manuscripts as requested. Utilizes knowledge of statistics and statistical methods for
making appropriate analyses. Designs logical and physical databases. Evaluates reliability of source information and ensures integrity of data to be analyzed.
Requires Bachelor's degree in statistics/biostatics, math or computer sciences with experience or course work in applied statistics, and 4 or more years of
statistical analysis, regression modeling, and use of statistical software packages.

Unlon ******PavRanqe * Kk k k %
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7591 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
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Participant Job Cards 2010 Healthcare Wage & Salary Survey
Page 14 Report pay data as of January 1, 2010

Minimum Data Set (MDS) Coordinator

Reviews reimbursement from Medicare case mix to maximize reimbursement, and completes the Resident Assessment Instrument for Medicare. Graduate of
accredited RN school of nursing. Experience working with Medicare and completing MDS process.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7356 Indicate FLSA Exemption Status ‘

Medical Records Clerk, Automated Systems

Creates, files, logs, and retrieves electronic medical records. Works in electronic systems which may include, but are not limited to: Surgiserve, STAR patient,
HDM, SRM, SCD, Cardionet, Dictaphone, Epic, Papervision, Ultra, Logician and others. Creates and retrieves electronic patient folders/records, reconciles
and resolves medical record discrepancies, accesses electronic files, updates electronic records/documents, prepares medical records for scanning and
indexing. Answers phones and prints chart requests. Position requires high school diploma or equivalent, and 2 years post secondary education with
emphasis in records management and/or information technology or equivalent work experience.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7495 Indicate FLSA Exemption Status

Medical Records Clerk

Files, logs, retrieves, and delivers medical records. Answers phone, takes accurate messages and gives routine information in accordance with established
procedures. May respond to requests for information by insurance company representatives, attorneys and their representatives. Position requires high school
diploma or equivalent, and 0 to 1 years of experience.

Union *x*x*x*Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 7108

Document Imagining Associate

Performs a variety of computer and paper-based tasks supporting access to and integrity of patient information. Prepares clinical paper forms to be scanned
into document imaging system, sorts patient records, examines documents for tears, staples and repairs prior to scanning, scans approved clinical paper
forms into document imaging system. Maintains equipment, including restart of equipment, fixing paper jams, resolving error codes, and working with vendor
for maintenance support. High school degree or GED required. Medical terminology, customer service, and computer experience or training preferred.

Union * k% %% ¥ DPgy Range * * * * *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 7538 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank



Participant Job Cards 2010 Healthcare Wage & Salary Survey
Page 15 Report pay data as of January 1, 2010

Tumor Registry Specialist

Performs tumor registry follow-up activities such as examining medical records of cancer patients for necessary information. May record information on tumor
registry abstract and determine if there has been a response to treatment. Assembles medical records and checks daily discharges to identify cancer cases.
Requires knowledge and training equivalent with CTR (Certified Tumor Registrar) preferred.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2026 Indicate FLSA Exemption Status

Medical Librarian

Staff level position responsible for administering library services consisting of medical books, reports, journals, and bibliographic materials for physicians,
facility staff and students. Typically requires Master's degree in library science, and 2 or more years of experience.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 0301 Indicate FLSA Exemption Status

Medical Secretary

Performs secretarial duties utilizing knowledge of medical terminology and procedures. Compiles and records information on medical charts, reports and
correspondence. May take dictation in shorthand or use a transcribing machine. May transcribe dictated medical information as needed. Requires knowledge
of medical terminology generally gained through medical secretarial coursework.

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 2042 Indicate FLSA Exemption Status

Sr. Human Resources Generalist

Assists in development and implementation of human resource programs as assigned. Performs analysis to contribute to effective program development,
implementation and utilization. Responsibilities may include design of benefit programs, development of new and/or enhanced compensation programs,
development of employee communication program. Provides project leadership and support and remains current on laws and regulations effecting
employment practices. Position requires knowledge of human resource programs, laws and regulations generally gained through a Bachelor's degree in
human resources or related field and 5 or more years of HR experience.

Unlon ******PavRanqe * Kk k k %
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7036 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank



Participant Job Cards 2010 Healthcare Wage & Salary Survey
Page 16 Report pay data as of January 1, 2010

Entry-level Human Resources Generalist

Assists management staff of human resources function in program development, implementation, utilization, and maintenance. Performs staff work related to
compensation and benefits, recruiting, screening and placement of applicants, maintaining records, and/or performing special assignments. Requires
Bachelor's degree in human resources or related field and some knowledge of human resources programs gained through work experience in human
resources area. This is the entry HR professional level position.

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 7037 Indicate FLSA Exemption Status

Human Resources Assistant

Maintains employee records and answers employment inquiries; explains employment and personnel policies; performs preliminary interviewing of applicants;
contacts references to verify work history; supplies information regarding present and former employees; types personnel forms for new employees; posts
changes in records; processes terminations. Position requires good oral and written communication skills, clerical skills and basic knowledge of employment

practices.
Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 7031 Indicate FLSA Exemption Status

Compensation Analyst

Analyzes compensation programs. Duties typically include: job evaluation, market analyses, participation in salary surveys, processing of merit increases and
performance appraisals, compensation reporting, job description review. Considered resource for staff for compensation-related issues. Requires Bachelor's
degree and 1 to 2 years of experience. In large organizations, reports to Compensation/Benefits Manager; in smaller organizations typically to HR Director.

Union *rxx*x**Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 7035 Indicate FLSA Exemption Status [

Compensation Analyst, Senior

Administers salaries of nonexempt, exempt, and/or executive employees. Recommends changes to existing salary programs and policies as organization and
competitive conditions justify. Conducts surveys on compensation levels and research studies on compensation programs for possible organization
application. Assists in developing and implementing new policies/procedures. Handles intermediate to advanced compensation projects that effect the
organization. Requires Bachelor's degree and 5 to 7 years of experience in compensation administration.

Union ****x* Pgy Range ** ** *
Your Title checkifYes No.of EES Avdg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 7450

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank



Participant Job Cards 2010 Healthcare Wage & Salary Survey
Page 17 Report pay data as of January 1, 2010

Physician Compensation Analyst New position in 2010.

Models and analyzes current and future physician and mid-level provider compensation plans and productivity data. Implements necessary changes to
compensation processes, participates in meetings with management, departments and clinicians, educates relevant parties on compensation concepts and
processes, assists in compensation forecasting. Note this is an analyst position not a management position. Requires Bachelor's degree and 3 or more years
of related experience.

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 7594

Benefits Analyst/Coordinator

Analyzes employee benefit programs. Administers employee benefit programs (health, retirement, pension, spending care accounts). Considered resource for
staff for benefits-related issues. Requires Bachelor's degree and 1 to 2 years of experience. In large organizations, reports to Compensation/Benefits
Manager; in smaller organizations typically to HR Director.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
] /hr. /hr. /hr. /hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status ’7

Survey Job Code: 7038

Benefits Analyst, Senior

Administers benefits of nonexempt, exempt, and/or executive employees (health, retirement, pension, and executive benefit plans). Conducts and researches
surveys on benefit levels for possible organization application, recommending changes as applicable. Assists in developing and implementing new
policies/procedures. Performs audit and compliance testing on pension and other retirement plans. Responsible for employee benefit communication to
employees. Acts as a liaison with HRIS and external vendors in managing data. Requires Bachelor's degree and 5 to 7 years of experience in benefits
administration.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status L

Survey Job Code: 7453

Staff Training and Education Specialist (non-RN)

Plans, designs, and coordinates educational programs for staff. Develops, provides, and facilitates organizational development, career development,
performance improvement, orientation, consumer health education, and continuing education. Bachelor's degree required. Master's degree preferred in the
field of education, business management or a related field.

Union *rxx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 7032

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank



Participant Job Cards 2010 Healthcare Wage & Salary Survey
Page 18 Report pay data as of January 1, 2010

Cultural Competency/Diversity Specialist New position in 2010.

Develops, coordinates, delivers, and evaluates patient and employee education materials related to cultural competency and diversity. Develops guidelines
related to cultural competency and diversity for inclusion in education materials and work processes. Facilitates training for staff and providers related to
cultural competence and diversity. Creates and maintains centralized repository of patient and staff education materials. Requires Bachelor's degree in public
health, social work, education, community health or similar field, and 5 or more years of training experience.

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7598 Indicate FLSA Exemption Status

Physician Recruiter

Recruits qualified physicians for medical staff and assists in development of strategic physician recruitment plans. Coordinates comprehensive physician
recruitment program to ensure adequate complement of physicians in accordance with needs and goals of the employer and medical staff. Bachelor's degree
and 3 to 5 years of administrative experience required.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
] /hr. /hr. /hr. /hr.

Exempt Non-Exempt
Survey Job Code: 7033 Indicate FLSA Exemption Status | |

Nurse Recruiter

Responsible for recruitment and selection of nursing personnel with the necessary educational background and skills to meet organizational objectives
regarding patient care. Provides support to designated departments on issues related specifically to employment such as recruitment, staffing, promotions,
and new employee orientation. Adheres to and enforces all employment policies and laws. Bachelor's degree in human resources or related area or
equivalent work experience and 3 or more years of health care recruitment or nursing experience.

Union Frx***Pay Range *****
Your Title Checkif yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exemgt Non-ExemQt
Survey Job Code: 2115 Indicate FLSA Exemption Status
Recruiter

Develops and implements plans to recruit qualified candidates for all non-nursing or non-physician positions. Provides support to designated departments on
issues related specifically to employment such as recruitment, staffing, and new employee orientation. Adheres to and enforces all employment policies and
laws. Bachelor's degree in human resources or related area, or equivalent work experience.

Union *rxx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2116 Indicate FLSA Exemption Status | |

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Supervisor of Food Service

Provides first line supervision of food service workers assigned to cafeteria, kitchen, dishroom, and/or tray line. Instructs workers in procedures and methods
of performing duties; evaluates work performance; and recommends personnel changes. May interview, select and train new employees. Generally
responsible for one area of department; may be designated as tray line supervisor, dishroom supervisor, cafeteria supervisor, etc. Position requires high
school diploma or equivalent, and 2 or more years of food service experience. Typically reports to Assistant Director or Director of Food Services.

Union *****x* Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
Survey Job Code: 0445 Indicate FLSA Exemption Status
Sous Chef New position in 2010.

Reports to executive cheflchef and is responsible for planning and directing food preparation in a kitchen including supervision of other kitchen staff and
addressing issues that arise. Schedules staff, monitors and motivates staff preparing food to chef's plan, ensures procedures and regulations are followed by
staff. May be responsible for staff scheduling and administrative duties to ensure delivery of quality food products. Requires high school diploma and 2 years
of experience in a high volume kitchen.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
Survey Job Code: 7603 Indicate FLSA Exemption Status
Dietitian

Provides nutritional guidance to the food service department in the preparation of food. Prepares patient diet plans based on physician orders and instructs
patients accordingly. Formulates special diet menus for patients. Consults with physicians and other care provider regarding nutrition. Position requires
Bachelor's degree in nutrition/dietetics plus eligibility for, or registration by, the American Dietetic Association.

Union *rxx*x**Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 3019 Indicate FLSA Exemption Status

Dietetic Technician

Assists patients in selection of diets based on patients' needs. Assesses patients' nutritional status, and develops nutritional plan of care. Processes
therapeutic dietary changes. Requires completion of 2-year dietetic technician program.

Union *rxx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7192 Indicate FLSA Exemption Status | |

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Cook

Operating various kitchen appliance, prepares and cooks large quantities of food for consumption by patients, employees and visitors. Works from established
recipes and menus as directed by Dietitian. Prepares individual meals for patients with special diet plans. May order and maintain necessary cooking supplies.
Position requires culinary training or experience.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 6001 Indicate FLSA Exemption Status

Dietary Aide

Performs routine assignments in cafeteria, kitchen, dishroom, or tray line. Entry level food service position requiring on-the-job training.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 6056 Indicate FLSA Exemption Status

Cashier (Cafeteria)

Collects money from visitors and employees purchasing food in the facility Cafeteria. Requires basic math skills and on-the-job training.

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 7193

Supervisor of Stores and Receiving

Supervises activities of workers engaged in ordering, receiving, storing, taking inventory, issuing, and shipping supplies and equipment within facility. Plans
layout of stockroom and other storage areas; studies records and recommends remedial action for non-usable, slow moving and excess stock. Selects and/or
trains new employees, and recommends personnel actions such as promotions. First level supervisory position. Typically reports to Director of Materials
Management or Director of Facilities. Position requires prior experience in stores and receiving, including at least 1 year of supervisory experience.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 0425

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Page 21

Purchasing Agent/Buyer
Reviews requests for equipment, supplies and other items to ensure compliance with purchasing policies and specifications. Interviews vendors, reviews
catalogs and other source material to obtain information on items for purchase. Compares prices, specifications and delivery dates, and ensures fair and
reasonable agreements. May negotiate prices. Directs preparation and mailing of purchase orders. Requires Bachelor's degree or equivalent. Typically

reports to the Manager of Purchasing or Director of Materials Management.
* k k k k% Pay Ranqe * k k k %

Union

Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum

/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7025 Indicate FLSA Exemption Status

Central Supply Aide
Performs non-technical assignments in central supply department. Prepares linen packs and supplies, surgical trays and sterile external solutions. Cleans and
maintains equipment, and delivers supplies and equipment to other departments. May run errands. On-the-job training provided. (See Central

Supply/Sterilization Technician)
* k k k k% Pav Ranqe * Kk k k %k

Union
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum

] /hr. /hr. /hr. /hr.

Exempt Non-Exempt
Survey Job Code: 6003 Indicate FLSA Exemption Status | |

Central Supply/Sterilization Technician
Cleans and sterilizes instruments, supplies and equipment according to prescribed procedures and techniques. Disassembles, cleans and reassembles
complex equipment. Identifies, dates and stores cleaned, sterilized items. Requires ability to understand detailed technical instructions on equipment

operation. On-the-job training provided. (See Central Supply Aide)
* k k k k% Pav Ranqe * Kk k k %

Union
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum

/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Surve)/ Job Code: 4044 Indicate FLSA Exemption Status

Stock Clerk

Receives, stores and issues materials, food stuffs, supplies, and equipment. Takes inventory and compiles stock records. Unpacks shipments; inspects items
for damages or defects; verifies accuracy of shipment; and conveys shipment to storage area. Fills stock requisitions and delivers to facility departments. On-

the-job training provided.
* k ok k k% Pav Ranqe * k k k%

Union
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
Survey Job Code: 2025 Indicate FLSA Exemption Status ’7
© 2006 - 2010 Van Norman & Associates
RJobCards-Blank
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Courier/Driver

Picks up and delivers documents or packages between organization units or between organizations. Signs/writes up delivery documents, equipment,
packages. Position requires high school diploma/GED and valid driver's license.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 7092 Indicate FLSA Exemption Status

Property Manager

Organizes work/project direction and priorities for Real Estate/Facilities Department staff and contract services to provide clinical/office space and property
management services and project coordination. Assists in negotiating contract services, lease renewals, and may manage billing and collection of assigned
external and internal tenants/departments. Helps plan remodeling and proposals with engineers, architects, consultants and end users. May oversee
construction project phases. Manages work order maintenance and repair system, preventive maintenance, and emergency calls. Participates in developing
and managing capital and operating budgets at assigned sites. Requires a Bachelor's degree and 2 or more years of direct experience in commercial property
management or equivalent work experience.

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 7520

Safety Specialist

Administers health and safety programs, including conducting related health and safety training for staff. Serves as a resource for all safety related efforts and
concerns. Ensures safety compliance with Joint Commission, OSHA, NFPA, and other accrediting or regulating agencies. Bachelor's degree in business,
engineering, environmental safety or health related field. 4 or more years experience in related field or RN and 2 years of experience or equivalent work
experience (i.e., OSHA, Joint Commission). Health care experience required.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status ‘

Survey Job Code: 7359

Supervisor of Housekeeping/Environmental Services

Supervises the daily activities of housekeeping employees. Establishes work schedules; assigns duties; and issues supplies and equipment. Inspects
completed work; and recommends personnel actions such as the promotion, selection and/or training of employees. Reviews procedures to assure efficient
and standardized work methods. Position typically reports to the Assistant Director or Director of Housekeeping. Requires 2 to 3 years of experience in
housekeeping/environmental services operations, including 1 or more year of supervisory experience.

Union *****x* Pagy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Surve)/ Job Code: 0441 Indicate FLSA Exemption Status [

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Housekeeping/Environmental Services Aide
Maintains assigned area of facility in clean, orderly condition. Performs variety of housekeeping duties as assigned. Position receives on-the-job training.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 6070 Indicate FLSA Exemption Status

Supervisor of Laundry

Supervises the daily operation and production of facility laundry services. Provides direct supervision to workers in the operations of their duties and evaluates
work performance. Trains new employees. May recommend personnel actions such as promotions, selection and training. Position typically reports to
Laundry Manager, Assistant Director or Director of Housekeeping. Requires 2 to 3 years of experience in laundry operations, including 1 or more year of

supervisory experience.

Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
Survey Job Code: 0443 Indicate FLSA Exemption Status
Laundry Worker

Operates commercial washer, and determines amount and mixture of washing agents. Entry level position in laundry. May operate washer, extractors,
folders, and dryers.

Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Surve)/ Job Code: 6101 Indicate FLSA Exemption Status

Maintenance Engineer - Advanced

Operates and maintains equipment of unlimited horsepower which supplies heat, refrigeration, air conditioning, and standby power or compressed air to
facility. Position requires Class-A Boiler Operator's license and 5 years of experience in facility of comparable size. May also be called Boiler Operator I.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 5022 Indicate FLSA Exemption Status ’7

© 2006 - 2010 Van Norman & Associates

Roseville, Minnesota 651-633-3502 RJobCards-Blank



Participant Job Cards 2010 Healthcare Wage & Salary Survey
Page 24 Report pay data as of January 1, 2010

Maintenance Engineer

Operates and maintains equipment of up to 300 horsepower which supplies heat, refrigeration, air conditioning, and standby power or compressed air to
facility. Position requires Class-1B Boiler Operator's license and 3 years of experience in facility of comparable size. May operate equipment over 300
horsepower if over 3 years of experience. May also be called Boiler Operator II.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 5023 Indicate FLSA Exemption Status

Maintenance Mechanic

Repairs and maintains machines and mechanical equipment such an engines, motors, conveyor systems, and production machines using hand tools, power
tools and testing instruments. Position requires high school diploma or GED and strong mechanical aptitude/ability.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 5001 Indicate FLSA Exemption Status

Maintenance Technician

Performs unskilled duties involved in the maintenance of equipment, machinery and physical structure of the facility. May include upkeep of grounds. Position
receives on-the-job training.

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 5000 Indicate FLSA Exemption Status ‘

Certified Biomedical Electronics Technician

Performs diagnosis, repair, calibration, and maintenance of complex electronic equipment. Documents equipment modification and inspections; and
evaluates proposed equipment for purchase. Conducts in-service training on electrical safety and use of equipment. Position requires completion of an
accredited two year trade school program, electrical/electronic experience and certification in biomedical electronics. (See Electronics/Biomedical Technician)

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 4053 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Electronics/Biomedical Technician

Under general supervision, performs maintenance and repair services on patient care equipment. Also works on electronic and electro-medical devices.
Requires completion of two years of trade school studies with electrical and electronic experience. (See Certified Biomedical Electronics Technician)

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 4052 Indicate FLSA Exemption Status

Electrician

Under general supervision, performs installation, maintenance and repair of all electrical systems in facility. Position requires a Journeyman level Electrician.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 5021 Indicate FLSA Exemption Status

Carpenter

Under general supervision, performs finish carpentry work involving the maintenance and construction of fixtures, trim and equipment. Position requires
previous carpentry/construction experience. Journeyman level Carpenter not required.

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 5014 Indicate FLSA Exemption Status

Plumber

Performs plumbing and maintenance mechanic duties to assure plumbing and other building services and equipment are in appropriate operating order for all
organization properties. Current licensure as a Journeyman Plumber is required.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 6155 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Painter

Under general supervision, maintains and restores present and new equipment and facilities with the use of paint and other protective materials. Position
receives on-the-job training. Journeyman level Painter not required.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 5013

Floor Finisher

Performs major cleaning and refinishing of floors in assigned area. Shampoos and vacuums carpets. Position receives on-the-job training.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 6058 Indicate FLSA Exemption Status

Security Officer/Guard (Unarmed)

Performs duties of patrolling and securing facility buildings and grounds. May escort personnel to and from parking areas as requested. Do not match armed
security officers. Position requires previous experience in security, safety or law enforcement.

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status ‘

Survey Job Code: 6021

Supervisor of Systems Analysis & Programming

Supervises activities of all applications systems analysis and programming personnel. Responsible for quality assurance. Responsible for hiring and
supervising Analyst/Programmer and Programmer staff. Typically reports to Director of Information Systems. In large organizations, may report to a mid-level
Information Services Director or Manager.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 7182

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Clinical Data Analyst

Provides guidance and support to organization in the retrieval and analysis of clinical and/or administrative data, utilizing electronic query tools, chart reviews,
and analytical tools for graphically displaying statistical information. Manages clinical and administrative data requests; consults with clinical staff,
administrative staff and leaders to establish data needs. Coordinates the prioritization process for incoming data requests. Provides statistical reports and
analyses. Conducts audits to establish baseline measurement and on-going measurement for improvement. Requires Bachelor’s degree in healthcare,
?statistics, ?research or related field and work experience in information technology, or equivalent healthcare/?statistical/?research experience.

Union *rx***Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exemgt Non-ExemQt

Survey Job Code: 2105

Indicate FLSA Exemption Status ‘

Clinical Informaticist (RN) - Supervisory

Overall accountability for clinical informatics project deliverables as well as project alignment with organizational strategic objectives. Collaborates with all
clinical departments and relevant support departments to achieve defined goals to advance the integration of clinical and financial information. Projects may
include information systems that handle individual or aggregate patient information and support multidisciplinary clinical practice, clinical decision-making,
system quality and research initiatives. Possesses clinical knowledge to assure that the system supports best clinical practices in the area of expertise.
Master's degree in nursing, nursing informatics, health care administration or other health-related field or equivalent education or experience, and 5 years of
clinical practice with additional experience with information systems development in life cycle activities in a health care environment.

Union ****** Pagy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt

Survey Job Code: 7365

Indicate FLSA Exemption Status ‘

Clinical Informaticist (RN) - Non-Supervisory

Collaborates with all clinical departments and relevant support departments to achieve defined goals to advance the integration of clinical and financial
information. Projects may include information systems that handle individual or aggregate patient information and support multidisciplinary clinical practice,
clinical decision-making, system quality and research initiatives. Possesses clinical knowledge to assure that the system supports best clinical practices in the
area of expertise. Graduate of accredited school of nursing. Minimum of 3 years of clinical experience. Master's Degree in nursing, nursing informatics,

healthcare administration or other health-related field, or equivalent experience.

Union *rxx*x**Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exemgt Non-ExemQt

Survey Job Code: 7362

Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502

RJobCards-Blank
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Clinical Informatics Analyst (Associate's Degree)

Under direct supervision, assists in design, implementation, modification, and testing of clinical systems applications. Assesses user needs and recommends
modifications and procedural changes. Works closely with Information Systems staff to install department system solutions and ensure software meets
department needs. Instructs users. Requires an Associate's degree in a clinical field (respiratory therapy, occupational therapy, radiology, etc.) with 3 to 5
years of clinical work experience and knowledge of personal computers and computer systems.

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7507 Indicate FLSA Exemption Status

Applications Specialist - Nursing

Analyzes and maintains nursing systems applications with assistance from Information Systems staff. Works with Programmers and PC Specialists to install
department systems and ensure software meets department needs. Instructs users. Requires an LPN or RN degree with 3 to 5 years of work experience and
knowledge of personal computers and computer systems.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
] /hr. /hr. /hr. /hr.

Exempt Non-Exempt
Survey Job Code: 7374 Indicate FLSA Exemption Status | |

Applications Specialist - Pharmacy

Performs a variety of functions designed to develop, modify and maintain the Pharmacy Information System to support pharmacy information needs. Maintains
software and hardware, and system security; researches and analyzes system and organizational needs; audits system for completeness and accuracy of
data; trains employees. Requires a pharmacy degree, and knowledge of personal computers and computer systems.

Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Surve)/ Job Code: 7383 Indicate FLSA Exemption Status

Applications Specialist - Radiology

Performs a variety of functions designed to develop, modify and maintain the Radiology Information System to support radiology information needs. Maintains
software and hardware, and system security; researches and analyzes system and organizational needs; audits system for completeness and accuracy of
data; trains employees. Requires a degree in radiology or equivalent education and experience, and knowledge of personal computers and computer systems.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7380 Indicate FLSA Exemption Status ’7

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Laboratory Information System Specialist

Performs a variety of functions designed to develop, modify and maintain the clinical Laboratory Information System to support laboratory information needs.
Maintains software and hardware, and system security; researches and analyzes system and organizational needs; audits system for completeness and
accuracy of data; trains employees. Graduate from accredited school of clinical laboratory science or related field, or related combination of education and
experience. Clinical laboratory experience and knowledge of personal computers and computer systems.

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7371 Indicate FLSA Exemption Status |

Picture Archiving Communications System (PACS) Analyst

Provides operational services and technology support designed to apply picture archival computer technology to solve complex clinical, procedural, data and
equipment problems. Oversees, as assigned, the existing digital imaging system (PACS) and participates in new PACS and new digital imaging initiatives for
Radiology. See Radiology jobs for similar positions. Requires Bachelor's degree or equivalent education/work experience, and a minimum of 3 years of IT

experience.
Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
Survey Job Code: 7368 Indicate FLSA Exemption Status

Database Administrator

Reporting to a high level manager within the IT function, develops, maintains and administers policies and procedures to ensure the security and integrity of
organization databases. Creates and implements data models, database designs, data access and table maintenance schemes. Resolves database
performance, capacity, replication, and other distributed data issues. Requires equivalent of a Bachelor's degree in a related IT field, plus a minimum of 2
years of relevant experience.

Union ** %% x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 8050 Indicate FLSA Exemption Status

Network Administrator

Responsible for development and support of the organization's computer network. Ensures that the network is available to all system users and resolves data
communications problems. Evaluates and recommends hardware and software products. Usually has a Certified Network Administrator certification and 3 to
5 years of network administration experience.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7132 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Page 30

Systems Analyst/Programmer
Develops and/or modifies information systems. Prepares detailed specifications for writing programs. Designs, codes, tests, debugs, documents, and
maintains programs. Requires Bachelor's degree in computer science and 1 to 2 years of experience.

******PavRanqe * k k k %
No. of EES Avd.Pay Minimum Midpoint Maximum

Union

Your Title Check if Yes

/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7179 Indicate FLSA Exemption Status

Systems Programmer
Installs, configures and maintains operating system workstations and servers. Performs software installations and upgrades to operation systems. Schedules
installations and upgrades. Monitors and maintains the systems. Evaluates, implements and manages appropriate software and hardware solutions.
Implements back-up schedules and archive operations. Develops and promotes standard operating procedures. Requires Bachelor's degree in computer

science and 3 to 5 years of experience.
* k k k k% Pa\/ Ranqe * k k k %

No.of EES Avg.Pay Minimum Midpoint Maximum

Union

Your Title Check if Yes

/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7181 Indicate FLSA Exemption Status

Information Services Analyst

Plans, organizes and participates in design, implementation and maintenance of application systems to assist departments in the performance of their
workload. Evaluates new software and hardware products, and makes purchase recommendations. Monitors user training. Position requires post-secondary

education in computer technology field, and prior technical experience in an information systems environment.
* k k k k% Pa\/ Ranqe * Kk k k %

Union

Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum

/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Surve)/ Job Code: 7042 Indicate FLSA Exemption Status

PC/LAN Specialist
Under general direction, responsible for the effective acquisition, installation, maintenance, and use of technology (may include PCs, minis, servers, etc.) ina
single office location. Typically responsible for local area network. Resolves problems with new and existing equipment. May train end users on software and
develop training manuals/programs. Position requires vocational education or equivalent, plus 3 to 5 years of experience with PC network environment. May

have an undergraduate degree.
* Kk k k k% Pay Ranqe * k Kk k %

Union
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exemgt Non-ExemQ[
Survey Job Code: 7084 Indicate FLSA Exemption Status L
© 2006 - 2010 Van Norman & Associates
RJobCards-Blank
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Telecommunications Analyst

Provides telecommunications programming and support of the telephone, voicemail, call centers, emergency response, and failure monitor systems for the
hospital/health system. Serves as trainer for all health system employees. Maintains accurate/appropriate telecommunications equipment inventory. Requires
hands-on experience working with telephone applications and extensive computer software knowledge. Post secondary education preferred in a related field.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7512 Indicate FLSA Exemption Status

Desktop Support Technician

Provides desk-side and telephone IT support to users for personal computers and printers. Supports all aspects of desktop hardware/software including
moves, adds, changes, replacing hard drives and reimaging. Monitors and responds to assigned trouble tickets. Updates tickets with status. Ensures LAN
connectivity and quick resolution of desktop/network anomalies. Position requires equivalent of high school diploma with 5 or more years of IT experience.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2107 Indicate FLSA Exemption Status

Help Desk Specialist

Responds to hardware and software problems. Includes problem recognition, research, isolation, and resolution steps. May involve use of problem
management database and help desk systems. Typically reports to Supervisor/Manager level. In a large organization, this is the entry-level Help Desk

Specialist.
Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 7183 Indicate FLSA Exemption Status

Information Systems Trainer

Provides instruction and training in the use and applications of PC and CRT terminals and software programs designed to orient employees, improve
employee job skills. Develop potential capabilities, and provides easier access to patient and physician information. Position requires two years of post-
secondary education in the computer technology field.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 2028 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Computer Operator

Monitors and operates computer to process data according to operating instructions. Reviews errors made during operation, and makes necessary alterations.
Maintains operating records. Refers complex problems to supervisor. May test and assist in program corrections. Position requires knowledge of computer
input/output devices and operation of computers generally gained through completion of technical school program in computer operations and/or equivalent

work experience.
Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 4028 Indicate FLSA Exemption Status

Supervisor of Blood Bank

Provides technical supervision and direction to support staff assigned to blood bank. Assigns work, interprets test results and resolves problem cases. May
direct research and continuing education programs. Requires Bachelor's degree in medical technology and 2 to 3 years of experience in technical/theoretical
aspects of blood banking as well as management experience.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
] /hr. /hr. /hr. /hr.

Exempt Non-Exempt
Survey Job Code: 0512 Indicate FLSA Exemption Status | |

Supervisor of Laboratory Section

Supervises section of laboratory such as chemistry, microbiology or hematology. Hires, schedules, trains, evaluates, and assigns work to laboratory
personnel. May work in assigned section as Medical Technologist. Position typically reports to Director of Laboratory Services. Position requires Bachelor's
degree in medical technology and 2 or more years of laboratory supervisory experience.

Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Surve)/ Job Code: 0473 Indicate FLSA Exemption Status

Medical Technologist - Clinic

Performs tests and records results on specimens received in a clinic setting. Maintains and troubleshoots instruments. Checks and verifies abnormal results
as required for quality control. May assist with instruction of medical technology students. Requires Bachelor's degree in medical technology/laboratory
science and ASCP certification.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7176 Indicate FLSA Exemption Status ’7

© 2006 - 2010 Van Norman & Associates
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Medical Technologist - Hospital

Performs tests and records results on specimens received in a hospital lab setting. Maintains and troubleshoots instruments. Checks and verifies abnormal
results as required for quality control. May assist with instruction of medical technology students. Requires Bachelor's degree in medical
technology/laboratory science and ASCP certification.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 3122 Indicate FLSA Exemption Status ‘

Medical Laboratory Technician (MLT) - Clinic

Conducts routine laboratory tests in a clinic setting. Prepares sterile media for use in growing bacterial cultures; incubates cultures; and makes preliminary
identification of common types of bacterial cultures. Prepares solutions, reagents and stains following standard laboratory formulas and procedures. Requires
2 years of training in school approved by CLIA.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7174 Indicate FLSA Exemption Status ‘

Medical Laboratory Technician (MLT) - Hospital

Conducts routine clinical tests in a hospital lab setting. Prepares sterile media for use in growing bacterial cultures; incubates cultures; and makes preliminary
identification of common types of bacterial cultures. Prepares solutions, reagents and stains following standard laboratory formulas and procedures. Requires
2 years of training in school approved by CLIA.

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 4153 Indicate FLSA Exemption Status

Histotechnologist

Receives, records and performs histology laboratory testing in accordance with laboratory protocol. Performs high complexity gross surgical exam of small
tissue biopsies and dictates findings under the supervision of Pathologist. Performs all aspects of histology laboratory testing meeting the acceptability
requirements of the Pathologists and following established protocols. Histology testing may include routine Histology tasks, special stains, IP stains, and
Cytology prep. Position requires Bachelor's degree in histotechnology and ASCP certification.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2111 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Histology Technician

Prepares and processes slides of surgical and autopsy specimens for microscopic diagnosis by pathologists. Operates and maintains laboratory equipment.
Requires Associate's degree and certification as ASCP.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 3121 Indicate FLSA Exemption Status

Pathology Assistant

Performs anatomic gross analysis of surgical specimens, assists in the performance of autopsies, photographs surgical and autopsy specimens, prepares and
gives education programs to medical and technical staff. Requires bachelor's degree from an accredited college or university and completion of an NAACLS
(National Accrediting Agency for Clinical Laboratory Sciences) approved Pathologist's Assistant Training Program or equivalent.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 7386 Indicate FLSA Exemption Status

Cytotechnologist

Provides microscopic recognition, identification and diagnosis of morphologic entities. Prepares reports of findings. Requires Bachelor's degree in medical
technology, cytotechnology training, and ASCP registration.

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Phlebotomist

Survey Job Code: 3132

Collects, labels and delivers urine and blood specimens. May collect cultures and perform and read tuberculin tests.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 4166

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Laboratory Assistant

Under direction, performs basic laboratory procedures. Collects and processes lab specimens and evaluates their acceptability. Completes necessary
laboratory documentation. May perform limited testing procedures. Position requires high school diploma/GED, plus 1 year of related experience. (See also
Laboratory Aide.)

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7124 Indicate FLSA Exemption Status

Laboratory Aide

Washes glassware; prepares equipment for sterilization; and assists with stockroom supplies. Performs general cleaning duties and other related duties as
requested. May pick up specimens from departments. On-the-job training provided. (See also Laboratory Assistant.)

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 6002 Indicate FLSA Exemption Status

Top Level of Nursing Management

Plans, organizes, and directs activities of the professional and support staff engaged in direct patient care. RESPONSIBLE FOR STRATEGIC PLANNING
AND OPERATIONS MANAGEMENT FOR DEPARTMENT OF NURSING. Interprets, implements and carries out administrative policies and procedures; and
regulates activities of nursing units. Analyzes and evaluates nursing services rendered; and delegates administrative and/or supervisory responsibilities to
subordinate nursing management staff. May be called: Director of Nursing, or Vice President of Nursing. Top level nursing management position, typically
reporting to the Administrator. In large organizations, may report to a corporate patient care executive. Note: If Top Level Nursing Management position also
has responsibility for other areas (such as Pharmacy, Social Work, Rehab), do not report here. Report in Top Level Patient Care Services.

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7170 Indicate FLSA Exemption Status |

Second Level of Nursing Management

Plans, organizes and administers nursing services functions as delegated by the first level of nursing management (VP or Director of Nursing). MANAGES
SEVERAL UNITS/SECTIONS ON A 24-HOUR BASIS. Assigns duties to and evaluates performance of unit management personnel; and assures that
physicians' orders are followed. Identifies patient care problems and develops solutions. Compiles required reports; and investigates and resolves complains.
Hires and trains unit management personnel. Typically reports to the Director of Nursing, or VP Nursing. May be called Assistant Director of Nursing, Nursing
Manager, Clinical Nurse Director, or one of several specialty titles such as Director of Maternal-Child Nursing, Director of Surgical Nursing, etc.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avd.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7166 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank
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Third Level of Nursing Management

Plans, organizes and administers nursing services functions as delegated by the second level of nursing management. MANAGES ONE UNIT/SECTION ON
A 24-HOUR BASIS. Assigns duties to and evaluates performance of unit personnel; and assures that physicians' orders are followed. Identifies patient care
problems and develops solutions. Compiles required reports; and investigates and resolves complaints. Hires and trains unit personnel. May instruct unit
personnel on new techniques, procedures and equipment. Typically reports to Nursing Manager, Assistant Director of Nursing or Clinical Nurse Director. May
be called Nurse Supervisor or Head Nurse. Position requires registered nurse and 3 or more years of nursing management experience.

Union *rx***Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 7164 Indicate FLSA Exemption Status ‘

Fourth Level of Nursing Management

Supervises nursing unit, providing high quality nursing care to patients IN ONE UNIT OR SECTION ON ONE SHIFT (TYPICALLY EVENING OR NIGHT
SHIFT). Hires, evaluates, orients, and develops nursing personnel. Monitors patient care standards. Typically called Charge Nurse. May be rotating charge
responsibility. Requires RN and 3 or more years of RN experience.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7160 Indicate FLSA Exemption Status

Head of Ambulance Services

Top management position responsible for EMS daily operations, staff development, quality measurement, and equipment procurement and maintenance. Also
provides quality emergent and non-emergent patient care and transportation services, and internal/external EMS education. Position requires high school
diploma or equivalent and completion of a paramedic course. Must have National and Minnesota Registry as a Paramedic and a valid driver's license.

Union *x*x*x*Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2110 Indicate FLSA Exemption Status

Home Health Coordinator

Plans, organizes and directs activities and programs of home health department. Processes referrals to home health; assists in evaluating potential clients;
and promotes program to target groups. Educates hospital personnel regarding function and scope of home health care services. Position requires nursing
background or Bachelor's degree in related field.

Unlon ******PavRanqe * Kk k k %
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Surve)/ Job Code: 0444 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
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Supervisor of Staffing

Plans, schedules and coordinates nursing staff schedules based on forecasted activity and need to achieve an equitable work load/staffing relationship.

Prepares and provides management with periodic staffing reports. Supervises staffing clerks. May assist in preparing forecasts to determine staffing needs.
Paosition requires high school diploma or equivalent and previous staffing experience.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 0426

Indicate FLSA Exemption Status

House Supervisor - Nursing

Assumes responsibility for supervision and administrative decision making for the care and coordination of nursing and patient care services during the
evening, night, weekend, and holiday shifts. Assures that hospital policies and procedures are followed in absence of hospital administration and notifies

administrator on call of problems of an unusual or complex nature. Position requires RN degree with nursing and supervisory experience; typically reports to
Nurse Manager, Director of Nursing Services or Administrator.

Union *x*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 0469

Indicate FLSA Exemption Status ‘

Unit Coordinator (Health Unit Coordinator)

Performs clerical work including recording the use and maintenance of supplies on nursing unit; maintaining patient records in order, and placing x-ray and
other reports on charts. Answers phone, takes and relays messages and performs receptionist duties. May also be called Unit Secretary. Position requires
basic clerical skills and knowledge of patient care unit activities. High school diploma or equivalent. On-the-job training provided.

Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2032 *

Indicate FLSA Exemption Status

Staffing Clerk

Arranges nursing coverage for current and upcoming shifts based on established guidelines and needs. Accepts and records absenteeism calls, notifies
supervisors and appropriate unit, and secures replacements as directed. Position requires high school diploma or equivalent.

Union **x**x* Pgy Range **** *

Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum

/hr. /hr. / hr. / hr.
Exempt Non-Exempt

Survey Job Code: 2029 Indicate FLSA Exemption Status ’7

© 2006 - 2010 Van Norman & Associates

Roseville, Minnesota 651-633-3502 RJobCards-Blank



Participant Job Cards 2010 Healthcare Wage & Salary Survey
Page 38 Report pay data as of January 1, 2010

Scheduling Coordinator New position in 2010.

Responsible for scheduling and pre-registering patients for exams and procedures. Communicates all relative information and preparation instructions to
patient. High school diploma with good phone and typing skills and knowledge of medical terminology.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7609 Indicate FLSA Exemption Status

Surgery Scheduler

Schedules inpatient and outpatient surgeries, administering prior authorization, pre-certification, and referral processes to ensure maximum benefit coverage.
Provides basic patient education on surgical procedures. Maintains master surgery schedule for provider reference. Requires graduation from medical
assistant or LPN program or experience in medical terminology, health insurance and basic surgical procedures.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7307 Indicate FLSA Exemption Status

Supervisor of Clinic RN

Plans, organizes and directs activities of assigned clinic staff. Recommends individuals for hire, evaluates staff, and schedules and assigns work. Makes
nursing assessments; performs therapeutic measures as prescribed by physician, and documents action. Position requires RN with previous experience in
assigned area.

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 3154 Indicate FLSA Exemption Status

Staff Development Coordinator

Plans, organizes and directs educational activities for nursing and other patient care departments. Establishes goals and objectives for staff development
programs including orientation and continuing education. Plans and implements research activities in patient care delivery and education programs. Provides
direction, support and evaluation of inservice instructors. May develop and present training programs. Position requires RN with Bachelor's degree in nursing
or related field. Teaching experience is helpful.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 0413 Indicate FLSA Exemption Status
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Nurse Educator

Develops and performs classroom lectures and demonstrations to provide orientation for new nursing employees and for continued staff development.
Requires RN licensure and experience.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 0511 Indicate FLSA Exemption Status

Diabetic Educator (RN)

Functions in a specialized area of nursing as an advanced practitioner, educator, consultant, researcher or coordinator. Delivers age appropriate medical,
nutrition therapy and diabetes management education services to patients, their families, community and staff. BSN with 3 years of experience. Diabetes
educator certification required.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7389 Indicate FLSA Exemption Status

Infection Control Coordinator

Supervises activities of facility infection control program. Monitors and analyzes infection problems; and advises and educates staff members, physicians and
community on control of infection and related topics. Directs establishment and review of infection control policies and procedures to be followed by
departments in providing safe patient care. Position requires RN with current licensure and 2 to 3 years of experience.

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 0440 Indicate FLSA Exemption Status

Patient Safety Analyst Coordinator

Oversees patient safety activities across organization. Reviews and analyzes patient safety issues; facilitates Peer Review, Root Cause Analysis, Nursing
Case Review process, Failure Mode Effects Analysis; researches current standards of care and Best Practices. Reviews patient safety data and conducts
statistical analysis to identify opportunities for improvement and development of corrective actions. Requires Associate degree in Nursing. BSN or BAN
Nursing degree preferred, with at least 2 years of hospital or clinic experience.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7526 Indicate FLSA Exemption Status
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Childbirth Educator

Designs and conducts prenatal education classes for prospective mothers and their families based on organizational goals and objectives. Assesses
participants level of understanding and adapts instruction accordingly. May serve as a resource for other staff regarding services available to prenatal patients.
Requires Bachelor's degree in Nursing, Health, Adult/Family Education or Public Health and 2 years of related experience. Nationally recognized certification
in childbirth education (ICEA, Lamaze, or approved equivalent).

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2104 Indicate FLSA Exemption Status

Clinical Nurse Specialist

Serves as an advanced practice nurse with knowledge in a specific clinical area. Provides direct care to patients in the role of an advanced practitioner,
providing education to patients and families, and to other staff. May prescribe medications under the direction of a physician. Requires MSN (Master's degree
in nursing) plus 3 or more years of experience in specialty area. Certification in specialty area.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
] /hr. /hr. /hr. /hr.

Exempt Non-Exempt
Survey Job Code: 7152 Indicate FLSA Exemption Status | |

Clinical Research Il

Provides direction to daily operation of all aspects of moderately complex clinical research trials using sound nursing judgment and diverse clinical
knowledge. Collaborates with internal and external customers to implement research plans. Assists with staff supervision and training. Requires Associate or
Bachelor's degree in nursing and 4 or more years of clinical experience in related field of specialty plus 2 or more years of clinical research experience.

Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Surve)/ Job Code: 7465 Indicate FLSA Exemption Status

Emergency Medical Technician

Provides immediate transportation and emergency care of critically ill and injured patients. Determines nature and extent of illness or injury, renders
necessary emergency aid, and makes report to emergency room personnel. Position requires completion of certified emergency medical technician program.
Emergency Medical Technician, CPR and Basic Cardiac Life Certifications.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 3022 Indicate FLSA Exemption Status ’7
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Employee Health Nurse

Provides general nursing care and health screening to employees. Provides health service programs; performs pre-employment and annual health screening;
and assists with planning, implementation and evaluation of therapeutic protocols for management of common acute problems and chronic stable conditions.
Assists in determination of employee's ability to return to work or continue work and assists in evaluation of medical leaves of absence. Position requires RN

with current licensure and previous experience.

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 3002 Indicate FLSA Exemption Status

Home Health Aide (Home Services Aide/[Homemaker)

Provides personal care and homemaking services under the supervision of an RN. May bathe patient and assist in other personal hygiene. May also prepare
light meals and perform some light housecleaning. Must have high school diploma and some specialized training as home health aide or nursing assistant.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
] /hr. /hr. /hr. /hr.

Exempt Non-Exempt
Survey Job Code: 0448 Indicate FLSA Exemption Status | |

Home Health RN (Home Care Visits Nurse)

Plans and provides nursing care for assigned patients in accordance with physicians' orders, established policies and procedures of the home health care
department, and professional standards of nursing. Coordinates care with other department personnel and may direct activities of home health aides.
Graduate of an accredited registered nursing program and current RN licensure.

Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Surve)/ Job Code: 3054 Indicate FLSA Exemption Status
Infection Control Nurse

Responsible for activities aimed at reducing the risk of nosocomial infections. Duties include surveillance, implementing control measures, follow-up,
reporting, and providing education. Requires licensed RN and 1 to 3 years of experience. Typically reports to Infection Control Supervisor or Manager.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7204 Indicate FLSA Exemption Status ’7

© 2006 - 2010 Van Norman & Associates

Roseville, Minnesota 651-633-3502 RJobCards-Blank



Participant Job Cards 2010 Healthcare Wage & Salary Survey
Page 42 Report pay data as of January 1, 2010

Licensed Practical Nurse (LPN) - Clinic

Provides nursing support to providers in the delivery of patient care services. Rooms patients, takes and records vital signs, and obtains medical history.
Assists provider in administering patient tests or providing treatment. Cleans, organizes, and restocks examination rooms. Under the direction of the provider
may give medications and injections. Graduate of an accredited licensed nursing program and current LPN licensure.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 3230 Indicate FLSA Exemption Status ‘

Licensed Practical Nurse (LPN) - Hospital

Assists registered nursing staff in caring for hospital patients by performing routine duties within prescribed limitations. May perform such duties as: taking and
recording vital signs, preparing and administering irrigations and enemas, giving baths, and providing heat lamp treatments and tube feedings. May also
record intake and output of fluids and assist in admissions and discharges. Graduate of an accredited licensed nursing program and current LPN licensure.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 4002 Indicate FLSA Exemption Status ‘

Licensed Practical Nurse (LPN) - Long Term Care

Assists registered nursing staff in caring for residents by performing routine duties within prescribed limitations. May perform such duties as: taking and
recording vital signs, passing medications, preparing and administering irrigations and enemas, giving baths, and providing heat lamp treatments and tube
feedings. May also record intake and output of fluids and assist in admissions and discharges. Graduate of an accredited licensed nursing program and
current LPN licensure.

Union ****** Pagy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Medical Assistant (Clinic)

Supports providers in the delivery of patient care services. Rooms patients, takes and records vital signs, and obtains medical history. Assists provider in
administering patient tests or providing treatment. Cleans, organizes, and restocks examination rooms. Under the direction of a provider, may give injections.
May also assist in x-ray, lab, or patient record keeping areas of the clinic. Graduate of an accredited medical assistant program and be certified.

Survey Job Code: 7140

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 3200 Indicate FLSA Exemption Status ’7
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Medication Aide - Trained

Works under the direct supervision of a caretaker or licensed health care professional, providing routine medication by oral, inhalation, topical, or instillation
(droplet) routes when appropriate direction or monitoring is provided. Requires completion of an accredited training program.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7445 Indicate FLSA Exemption Status ‘

Nurse Anesthetist (CRNA) - Base Hourly

Administers gas, intravenous, spinal and other types of anesthetic agents; evaluates with anesthesiologist and/or surgeon condition of patient and determines
safest technique and agent for surgical procedure and takes appropriate action as indicated; awakens and remains with patient until ventilation is satisfactory;
prepares and maintains related reports and records. Position requires RN with CRNA certification. NOTE: REPORT BASE HOURLY RATE PAID.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 3000 Indicate FLSA Exemption Status

Nurse Anesthetist (CRNA) - W2

Administers gas, intravenous, spinal and other types of anesthetic agents; evaluates with anesthesiologist and/or surgeon condition of patient and determines
safest technique and agent for surgical procedure and takes appropriate action as indicated; awakens and remains with patient until ventilation is satisfactory;
prepares and maintains related reports and records. Position requires RN with CRNA certification. NOTE: REPORT W-2 EARNINGS DIVIDED BY TOTAL

HOURS PAID.
Union ****** Pagy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
Surve)/ Job Code: 3001 Indicate FLSA Exemption Status

Nurse Clinician

Specialized nurse who functions as clinical resource and consults with nursing staff regarding current procedures and standards of care in specialty area.
Assesses patients and develops individual nursing care plans. Provides medication and chronic disease management including patient education. Bachelor's
degree in nursing and advanced training or experience in specialty area. Current RN licensure.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2601 Indicate FLSA Exemption Status ’7
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Nurse Midwife (Certified)

Provides complete pregnancy care and counseling, management of labor and delivery and routine post-delivery care to essentially healthy women. The nurse
midwife also provides routine gynecologic care and treatment of minor gynecological problems. Requires RN licensure and successful completion of the
certification exam of the American College of Nurse Midwives.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Nurse Practitioner New job description in 2010.

Provides primary care and treatment to assigned patients under direct supervision and responsibility of physician. Performs physical examinations and
preventive health measures within prescribed guidelines. Orders, interprets, and evaluates diagnostic tests to identify and assess patient needs.
Recommends symptomatic treatment and facilitates physician referral. Graduate of an accredited nurse practitioner program and current licensure. Note:
Report Specialty Care Nurse Practitioner positions using survey job code 7584 (Nurse Practitioner - Specialty Care).

Survey Job Code: 1469

Union *x*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 1468

Nurse Practitioner — Neonatal New position in 2010.

Provides care to newborn infants in Neonatal Intensive Care Unit (NICU) under the direction or in consultation with a neonatologist. Responsibilities include

observation, assessment, planning, implementation, and evaluation. Graduate of an accredited nurse practitioner program, current licensure, and certification
as a Neonatal Nurse Practitioner (NNP).

Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Surve)/ Job Code: 7588 Indicate FLSA Exemption Status [

Nurse Practitioner — Specialty Care New position in 2010.

Provides specialty medical care and treatment to assigned patients under direct supervision and responsibility of physician. Performs physical examinations
and preventive health measures within prescribed guidelines. Orders, interprets, and evaluates diagnostic tests to identify and assess patient needs.
Recommends symptomatic treatment and facilitates physician referral. Provides care in a specialty area such as cardiology, hospitalist, orthopedics, surgery,
etc. Graduate of an accredited nurse practitioner program and current licensure.

Union *rxx***Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status L

Survey Job Code: 7584
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Nursing Assistant - Hospital

Assists nursing personnel in maintaining supplies, and in cleaning and running errands. Provides patient care under direct supervision of RN or LPN. May
perform personal hygiene duties for patients. Nursing Assistant experience or certification required.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 6015 Indicate FLSA Exemption Status

Nursing Assistant - Long Term Care

Assists nursing personnel in maintaining supplies, and in cleaning and running errands. Provides patient care under direct supervision of RN or LPN. May
perform personal hygiene duties for patients. Nursing Assistant experience or certification required.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7144 Indicate FLSA Exemption Status

Nursing Student Intern

Performs direct basic patient care under the supervision of a registered nurse. Responsible for carrying out limited treatment as assigned by charge nurse or
team leader. May take vital signs, check surgical dressings and provide personal care and hygiene for patients. Requires student from registered nursing

program.
Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 4049 Indicate FLSA Exemption Status

Paramedic

Provides advanced life support care to the sick and injured in accordance with standard operating procedures. Safely transports patients to a medical facility.
Provides concise and accurate information pertaining to the initial condition, history and treatment of patient. Position requires national and state paramedic
certification. CPR and ACLS certification and valid driver's license.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 7128 Indicate FLSA Exemption Status
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Patient Care Coordinator (Clinic)

Coordinates patient care activities for the clinic. Conducts patient interviews to assess medical needs; and performs telephone triage. Conducts patient
education; communicates physician instructions to patients; and assists in maintaining medical records. Suggests solutions to patient care concerns or
questions. Qualifications include a current registered nurse license and CPR certification.

Union ¥x*x**Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
SurVEy Job Code: 3210 Indicate FLSA Exemption Status
Physician Assistant New job description in 2010.

Provides primary care for patient services under direct supervision and responsibility of physician. Elicits detailed patient histories and performs complete
physical examinations; reaches tentative diagnosis and orders appropriate laboratory tests. Counsels patient and family on health and disease; and performs
other therapeutic procedures under supervision of physician. Position requires graduation from accredited physician assistant program and successful
completion of Physician Assistant Board Exam. Note: Report Specialty Care Physician Assistant positions using survey job code 7581 (Physician Assistant -
Specialty Care).

Union Yxx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
Survey Job Code: 3023 Indicate FLSA Exemption Status
Physician Assistant — Specialty Care New position in 2010.

Provides specialty medical care under direct supervision and responsibility of physician. Elicits detailed patient histories and performs complete physical
examinations; reaches tentative diagnosis and orders appropriate laboratory tests. Counsels patient and family on health and disease; and performs other
therapeutic procedures under supervision of physician. Provides care in a specialty area such as cardiology, hospitalist, orthopedics, surgery, etc. Position
requires graduation from accredited physicians assistant program and successful completion of Physician Assistant Board Exam.

Union Frx***Pay Range *****
Your Title Checkif yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 7581 Indicate FLSA Exemption Status | |

Registered Nurse (General Duty Staff Nurse - Clinic)

Provides professional nursing care to patients in a clinic office setting. Processes patients by accumulating and recording patient histories, taking vital signs,
administering medications, and explaining treatment or exam procedures. May assist physician in exams, tests and treatments. Graduate of an accredited
registered nursing program and current RN licensure.

Union *rxx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 3153 Indicate FLSA Exemption Status
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Registered Nurse (General Duty Staff Nurse - Hospital)

Provides professional nursing care to assigned hospitalized patients in accordance with physician orders and established nursing policies and procedures.
May direct the activities of other nursing personnel as these activities relate to the patient. Graduate of an accredited registered nursing program and current

RN licensure.
Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 3053 Indicate FLSA Exemption Status ‘

Registered Nurse (General Duty Staff Nurse - Long Term Car

Provides professional nursing care to assigned nursing home residents in accordance with physician orders and established nursing policies and procedures.
May direct the activities of other nursing personnel as these activities relate to the patient. Graduate of an accredited registered nursing program and current

RN licensure.
Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7136 Indicate FLSA Exemption Status

Surgical Technician

Assists surgical team in care of patient in operating room. Arranges instruments, lights and other equipment, and insures sterility and cleanliness. Prepares
patient for surgery; passes instruments during procedure; and assists in post-operative clean-up and transfer of patient to recovery room. May be called
Certified Operating Room Technician. Position requires knowledge of medical and surgical terminology and surgical procedures gained through approved
school of practical nursing or an operating room technician course.

Union ****** Pagy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Surve)/ Job Code: 4050 Indicate FLSA Exemption Status

Triage Registered Nurse (RN)

Provides healthcare advice to patients and family members, using nursing process and triage protocols. Identifies resources and refers calls. Requires
registered nursing degree and 2 to 3 years of RN experience.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 7205 Indicate FLSA Exemption Status ’7
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Supervisor of Occupational Therapy

Provides supervision and work direction to designated occupational therapy staff. Discusses patient treatment with physicians and nursing staff. Ensures
adequate records are maintained and department policies and procedures are followed. First-line supervisor level; may functions as staff OT as needed.
Typically reports to the Director of Rehabilitation or Manager of Occupational Therapy. Requires experience as occupational therapist and current OT

registration.
Union *****x* Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
Survey Job Code: 0355 Indicate FLSA Exemption Status

Occupational Therapist (OTR)

Plans, organizes and conducts occupational therapy programs involving a variety of sensomotor, educational, recreational, and social activities designed to
help patients regain physical or mental functioning or adjust to their disabilities. Studies and evaluates patient reactions to program and prepares required
progress reports. Position requires Bachelor's degree in occupational therapy with successful completion of the American Occupational Therapy Registration

Exam.
Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
Survey Job Code: 3015 Indicate FLSA Exemption Status

Supervisor of Physical Therapy
Provides supervision and work direction to designated physical therapy staff. Discusses patient treatment with physicians and nursing staff. Ensures
adequate records are maintained and department policies and procedures are followed. First-line supervisor level; may functions as staff PT as needed.
Typically reports to the Director of Rehabilitation or Manager of Physical Therapy. Requires experience as physical therapist and current PT registration.

Union *rxx*x**Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 7202 Indicate FLSA Exemption Status

Physical Therapist - Home Care

Plans and administers medically prescribed physical therapy treatment programs for home bound patients to restore function, relieve pain and prevent
disability. Plans therapy involving physical means such as exercise, massage, heat, water, etc., and utilizes various mechanical and electrical equipment as
well as prosthetic and orthopedic devices. Ensures development and proper education of patients and family in home programs. Requires Bachelor's degree

in physical therapy and registration.

Union ****x* Pgy Range ** ** *
Your Title checkifYes No.of EES Avdg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7542 Indicate FLSA Exemption Status
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Physical Therapist (Doctoral)

Plans and administers medically prescribed physical therapy treatment programs for patients to restore function, relieve pain and prevent disability. Plans
therapy involving physical means such as exercise, massage, heat, water, etc., and utilizes various mechanical and electrical equipment as well as prosthetic
and orthopedic devices. Ensures development and proper education of patients and family in home programs. Requires Doctoral degree in physical therapy
and registration.

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 7447

Physical Therapist (Registered)

Plans and administers medically prescribed physical therapy treatment programs for patients to restore function, relieve pain and prevent disability. Plans
therapy involving physical means such as exercise, massage, heat, water, etc., and utilizes various mechanical and electrical equipment as well as prosthetic
and orthopedic devices. Ensures development and proper education of patients and family in home programs. Requires B.S. degree in physical therapy and

registration.
Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 3021

Physical Therapy Aide

Assists physical therapy staff during patient treatment. Sets up equipment and readies patient/resident for treatment. Transports patient to and from
department and removes and replaces braces, splints and slings before and after treatment. Cleans work area in preparation for next patient/resident. Position
receives on-the- job training.

Union *rxx*x**Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 6042 Indicate FLSA Exemption Status [

Physical Therapy Assistant (LPTA)

Carries out therapeutic modalities under supervision of registered physical therapist. Modalities may include hydrocollator packs, short wave diathermy,
ultrasound, infra-red, massage, intermittent traction, gait training, exercise programs, etc. Must have knowledge of anatomy and physiology gained through
graduation from APTA approved associate's degree program.

Union *rxx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status ’7

Survey Job Code: 4042
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Recreational Therapist

Plans and implements recreational therapy programs for patients/residents with psychiatric and/or medical disabilities and maintains a continued assessment
of functional status. Maintains accurate records on patient treatment and progress, daily charges. Assures all related equipment is in working order. Requires
a Bachelor's degree in therapeutic recreation.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 3031 Indicate FLSA Exemption Status

Athletic Trainer - Certified

Provides immediate assessment, care and rehabilitation of athletic injuries. Counsels athlete, coaches and parents in various health-related areas. Provides
preventative advice on athletic trauma or conditions that adversely affect health or performance of the athlete. Athletic Trainer working in a physical therapy
setting is practicing as a Physical Therapy Aide as dictated by the Minnesota Physical Therapy Statute. Bachelor's degree from NATA approved program.
Certified by NATA board of certification.

Union *x*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7423 Indicate FLSA Exemption Status

Audiologist

Provides and coordinates such audiological activities as hearing tests and hearing aid evaluations. Takes impressions and makes custom ear molds and
plugs. Provides training and support for patients and families. May conduct in-service training to patients, students, residents, and doctors. Master's degree in
Audiology required.

Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Surve)/ Job Code: 4110 Indicate FLSA Exemption Status [

Certified Hand Therapist (CHT) New position in 2010.

Evaluates and interprets patient condition and needs, and establishes appropriate treatment programs for patients referred to hand therapy. Implements
treatment plans, maintains documentation, and re-evaluates as necessary. Requires graduation from an accredited university with a Bachelor’s degree in
occupational therapy, and state licensure as an occupational therapist and certification in Hand Therapy (CHT).0

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7578 Indicate FLSA Exemption Status ’7
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Certified Occupational Therapy Assistant (COTA)

Under the supervision of a registered occupational therapist, plans and delivers prescribed occupational therapy services designed to help patients regain
physical or mental functioning or adjust to their disabilities. Maintains patient treatment areas and equipment. Monitors patient progress and notes changes as
required. Position requires graduate of approved occupational therapy assistant curriculum and COTA credential.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 4013 Indicate FLSA Exemption Status

Chiropractor

Performs various chiropractic services/treatments including adjusting the spinal column and other parts of the body to prevent disease and to correct
abnormalities caused by disturbances of the nervous system and derangement of the musculoskeletal structure. Doctor of Chiropractic degree from an
accredited chiropractic college with current State licensure.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7334 Indicate FLSA Exemption Status

Massage Therapist

Performs various trigger point and full body massage techniques for relaxation or therapeutic purposes as prescribed by physician or chiropractor. Graduate
from accredited massage therapy program and national certification.

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 7414

Speech Pathologist

Provides inpatient and/or outpatient evaluation and treatment for speech and language disorders. Completes daily records of treatment sessions and prepares
and maintains related reports. Counsels patients, families, nursing staff, and physicians regarding communication disorders and patient progress. May arrange
for continued treatment upon discharge. Requires Master's degree in speech pathology and state licensure.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 3011 Indicate FLSA Exemption Status
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Activities Assistant

Assists in planning social and recreational activities for facility residents. Instructs and observes residents in crafts and activities. May help transport residents
to and from activity area. May assist in setting up activity goals for residents. On-the-job training is provided.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 6016 Indicate FLSA Exemption Status

Activities Coordinator

Plans social and recreational activities and mental and physical stimulation for facility residents which are coordinated with individual care plans. Directs and
trains activities staff in crafts and recreational planning for residents. Sets up activity goals for residents with input from nursing and activity staff. A degree or
experience in recreational, occupational or physical therapy is preferred.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 0416 Indicate FLSA Exemption Status

Aesthetician

Specialist in skin care, providing preventative care for skin and offering treatment to keep skin healthy and attractive. Trained to detect skin problems that
require medical attention; this position does not prescribe medications or give medical treatment. Evaluates patient skin and delivers skin care such as
chemical peels, body treatments, post laser therapy, etc., and documents care according to department guidelines. May assist in postoperative care following
cosmetic surgery. Requires cosmetology and current state licensure with 1 to 2 years of experience in skin care.

Union ****** Pagy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Surve)/ Job Code: 2100 Indicate FLSA Exemption Status

Bone Density Technician

Performs bone densitometry procedures of highest quality in accordance with established protocols. Applies knowledge of radiation protection, emergency
protocols and procedures, and proper equipment utilization to minimize radiation exposure. Complies with measures to assure that patient/customer
satisfaction results are consistently maintained. Graduate from an accredited medical assistant or related program and 1 or more years of experience in bone

densitometry.
Union *****x* Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exemgt Non-ExemQt
Survey Job Code: 7528 Indicate FLSA Exemption Status L

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank



Participant Job Cards 2010 Healthcare Wage & Salary Survey
Page 53 Report pay data as of January 1, 2010

Cardiac Rehabilitation Therapist New position in 2010.

Responsible for evaluating and assessing patient's condition, and developing treatment plans in conjunction with patient, family, and medical team. Oversees
exercise programs, evaluates the patient’s response to exercise and provides patient/family member education. Requires Bachelor's degree in exercise
physiology, occupational therapy, or physical therapy, and ACLS certification.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 7575 Indicate FLSA Exemption Status ‘

Cardiovascular Technologist (Invasive)

Assists in performing a variety of Invasive Cardiovascular technical procedures utilizing specialized angiographic equipment and/or complex computerized
monitoring equipment to provide diagnostic and/or therapeutic results for patient care. Prepares procedure room and patient for various procedures. Operates
and maintains cardiovascular monitoring equipment. Sets up and calibrates machines to ensure accurate measurements. Collects and analyzes
hemodynamic data from appropriate exams. May assist with clinical research. Position requires Associate's degree from an American Medical Association
(AMA) approved school of Cardiovascular Technology or 1 year of experience.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2102 Indicate FLSA Exemption Status

Certified Orthotist

Evaluates patients in regard to fit, alignment, cosmesis, function, and patient acceptance of external supportive devices. Determines appropriateness to

accepted criterias. Adjusts and modifies as necessary. Conducts measuring and molding as needed following clinical evaluation and assessment of patient
needs. Requires Bachelor's degree as Certified Orthotist.

Union *x*x*x*Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 7510 Indicate FLSA Exemption Status |

Certified Prosthetist & Orthotist (CPO)

Provides prostheses and orthoses by assessing patients. Designs, fabricates, and adjusts prosthetic and orthopedic appliances. Instruct patients in the use
and care of orthoses and prostheses. Maintains patients' records. Requires certification as a CPO with 2 to 5 years of experience.

Unlon ******PavRanqe * Kk k k %
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 2103

Indicate FLSA Exemption Status
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Chemical Dependency Counselor

Provides chemical abuse/dependency assessment, consultation, referral and support to patients/families, which includes education and individual and group
counseling services. Requires Certified Addiction Counselor. Requires Bachelor's degree in psychology, education, counseling, psychiatric nursing or social
work with emphasis in chemical dependency counseling.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 3043 Indicate FLSA Exemption Status

Dental Assistant

Assists oral surgeon and prosthodontist as assigned. Takes patient histories, x-rays and oral impressions. Prepares patients and operating rooms for surgery.
Administers medications, takes vital signs and removes sutures. May teach patients about procedures and perform dental laboratory duties. Requires
certification and/or registration.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 3055 Indicate FLSA Exemption Status

Dialysis Technician

Provides technical services to hemodialysis units. Prepares equipment for use and reuse, sterilizes equipment and completes safety checks. College training
in sciences and experience preferred.

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 7203 Indicate FLSA Exemption Status

EAP Counselor

Provides confidential assessment, referral and short-term counseling services. Develops and implements educational presentations, articles and other written
materials as needed. Assesses EAP needs of internal employees and markets services within the overall organization. Provides consultation services to
managers and supervisors, and critical Incident Stress Management Services as needed. Maintains industry standards for providing services, and maintain
accurate and complete records. Requires Master's degree in psychology or social work, LP or LICSW.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7544 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank



Participant Job Cards 2010 Healthcare Wage & Salary Survey
Page 55 Report pay data as of January 1, 2010

EEG (Neurodiagnostics) Technologist

Prepares patient and EEG machine for neurodiagnostic examination to measure the impulse frequencies and differences in electrical potential between
various areas of the brain. Calibrates, operates and performs routine maintenance on EEG equipment. Prepares EEG test results. Position requires
graduation from accredited school of EEG/Neurodiagnostics technology and eligibility to write registration examination. Also known as Clinical
Neurophysiology Technologist.

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 4152 Indicate FLSA Exemption Status

EEG Technician

Prepares patient and EEG machine for neurodiagnostic examination to measure the impulse frequencies and differences in electrical potential between
various areas of the brain. Calibrates, operates and performs routine maintenance on EEG equipment. Prepares EEG test results. Receives on-the-job

training.
Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
] /hr. /hr. /hr. /hr.

Exempt Non-Exempt
Survey Job Code: 4154 Indicate FLSA Exemption Status | |

EKG Technician

Prepares patient and electrocardiography machine for photographic tracings of heart actions. Determines adequacy of tracings and mounts tracings in
addition to calculating heart rate. May use portable or standard equipment. May assist in scheduling appointments for exams and recording patient information
in chart. Position receives on-the-job training.

Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Surve)/ Job Code: 4151 Indicate FLSA Exemption Status

Exercise Physiologist

Develops, implements, promotes, and administers a program of sports medicine and exercise conditioning services. Requires B.S. or B.A. in physical
education, recreational therapy or exercise physiology. Certified by the American College of Sports Medicine.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 3030 Indicate FLSA Exemption Status ’7
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Genetics Counselor

Provides general pre- and post-testing support for genetic testing. Collects appropriate clinical and family information from clients necessary for scheduling of
appropriate tests, proper interpretation of test results and preparation of final reports. Serves as a consultant to facility and non-facility physicians, genetic
counselors, and geneticists regarding highly specialized genetic testing and follow-up. Serves as a liaison between laboratory staff and clinical staff. Requires
an advanced degree in genetics counseling and certified with the American Board of Medical Genetics (ABMG).

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7546 Indicate FLSA Exemption Status

Monitor Technician

Provides continuous ECG, non-invasive blood pressure (NIBP), SpO2 and ST segment monitoring on specified patients for secondary medical cardiac care
beds. Must take immediate and appropriate action when initiating critically acute code situations. EKG experience strongly preferred.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
] /hr. /hr. /hr. /hr.

Exempt Non-Exempt
Survey Job Code: 4155 Indicate FLSA Exemption Status | |

Neuropsychologist

Evaluates patient’s psychological and cognitive status through administration of psychological tests as well as develops and implements treatment plan.
Position requires Doctorate in clinical or counseling psychology from an American Psychological Association accredited program, state licensure and 3 or
more years of experience in a medical/hospital setting.

Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Surve)/ Job Code: 2114 Indicate FLSA Exemption Status

Ophthalmic Technician

Rooms and screens patients. Under the direction of ophthalmologist or physician, performs various procedures including A-Scan, visual fields, keratometry,
lensometry, tonometry, and fluorescein angiography. Requires graduation from an accredited ophthalmic technician program or equivalent, and Joint
Commission on Allied Health Personnel in Ophthalmology (JCAHPO) certification.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7200 Indicate FLSA Exemption Status ’7
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Ophthalmic Technologist

Conducts complete eye examination including advanced refractometry, tonometry, ocular motility, pachometry, and microbiology. Performs fluorescein
angiography, fundus, and external and slit lamp photography. May assist in surgery. Requires completion of 2-year college level coursework, plus graduation
from CAHEA accredited ophthalmic technologist program and Joint Commission on Allied Health Personnel in Ophthalmology (JCAHPO) certification.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7201 Indicate FLSA Exemption Status

Ophthalmology Assistant

Assists physician by preparing patient and assisting during visual exam. Under the direction of ophthalmologist or physician, performs such procedures as
visual acuity checks, glaucoma pressures, instillation of eye drops, and sterilization of instruments. Maintains inventory. May perform receptionist duties for
physician or ophthalmologist. Requires graduation from an accredited ophthalmic assistant program or equivalent, and Joint Commission on Allied Health
Personnel in Ophthalmology (JCAHPO) certification.

Union *x*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 3056 Indicate FLSA Exemption Status

Optician

Assists patients with frames and lens selection based on lifestyle needs and prescription analysis. Conducts measurements and evaluates patients' needs
before ordering to ensure properly measured and selected eyewear. Fits and adjusts eyewear to patients and customers for optimum visual efficiency. High
school diploma and American Board of Opticianary (ABO) certification.

Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Surve)/ Job Code: 7420 Indicate FLSA Exemption Status [

Optometrist

Provides diagnostic and therapeutic treatment related to visual disorders by means of correcting lens. Requires Doctoral degree in optometry and licensure by
the State.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7287 Indicate FLSA Exemption Status ’7
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Orthopedic Assistant

Provides orthopedic assistance to physicians in the treatment and care of patients in hospital, operating room, emergency room, and clinical settings. Under
the physician's direction, applies, adjusts, and removes plaster casts; assembles and attaches orthopedic braces, splints, and other devices. Graduate of an
accredited Orthopedic Physician Assistant program; or advanced medical training obtained through the military, a nursing program, or another similar source,
plus 3 or more years of related orthopedic, emergency room, or surgical experience.

Union *rx*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 7530 Indicate FLSA Exemption Status

Orthopedic Technician (Certified)

Applies, removes, and adjusts casts and orthotic devices. Provides instructions to patients regarding orthotic care and treatment. Certification as an
Orthopedic Technician or 2 years of cast experience in an orthopedic facility.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
] /hr. /hr. /hr. /hr.

Exempt Non-Exempt

Survey Job Code: 7340 Indicate FLSA Exemption Status ’7

Perfusionist (Cardiovascular)

Provides safe and physiologically adequate body perfusion to patients during surgery requiring either partial or total cardiovascular bypass support.
Determines appropriate flow rate of perfusion during surgery; determines and prepares appropriate equipment to be used for individual procedure; and
maintains inventory of amounts of fluids used during procedure. Requires successful completion of Perfusion Technology Program and certification.

Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Surve)/ Job Code: 3026 Indicate FLSA Exemption Status ‘

Polysomnographic Technician (Sleep Lab Tech)

Works under general supervision to perform comprehensive polysomnographic testing and analysis, and valuate overnight polysomnograms. Operates
medical equipment to record sleep/wake physiology. Applies recording devices, cleans/sterilizes equipment and monitors polysomnogram. Evaluates care and

patients' response to intervention. Provides care appropriate to the age of the patient served. Minimum 6 months experience as polysomnographic trainee with
documented proficiency.

Union *rxx***Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 7411 Indicate FLSA Exemption Status | |
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Polysomnographic Technologist

Works under general supervision to perform comprehensive polysomnographic testing and analysis, and valuate overnight polysomnograms. Operates
medical equipment to record sleep/wake physiology. Applies recording devices, cleans/sterilizes equipment and monitors polysomnogram. Evaluates care and
patients' response to intervention. Provides care apropriate to the age of the patient served. Completion of an accredited polysomnography program

associated with a state license and/or nationally accredited educational facility, and certification or diploma. Or graduate of board accredited respiratory
therapy program.

Union *rx***Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 7408 Indicate FLSA Exemption Status

Psychiatric Technician

Provides supervision and some personal care of patients in a psychiatric unit. May assist patients in developing daily living skills, recreational, and leisure

activities. Position may also be known as a Psychiatric Aide or Human Service Technician. Training in human service work or Bachelor's degree in
behavioral sciences preferred.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 0452 Indicate FLSA Exemption Status

Psychologist (Master's Level)

Completes psychological assessments. May do some psychological testing and provide individual, group or family therapy. Provides consultation and
referrals. Position requires a Master's degree in the behavioral sciences and state licensure.

Union *x*x*x*Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 0456 Indicate FLSA Exemption Status

Psychologist (Ph.D. Level)

Typically completes psychological diagnostic work involving psychological testing, scoring, interpretation, and reporting. May also provide individual, group
and family therapy. Requires a Doctoral degree in psychology, clinical psychology or closely related discipline and state licensure.

Unlon ******PavRanqe * Kk k k %
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 0460
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Respiratory Therapist (Registered)

Maintains continuous ventilation of patients with artificial respirators. Performs cardiopulmonary assessment and maintains airway care. Initiates and assists in
CPR measures and maintains equipment. Participates in formal training programs. Requires registration with National Board of Respiratory Therapy.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 3024 Indicate FLSA Exemption Status ‘

Respiratory Therapy Technician (Certified)

Responsible for administering therapeutic and drug treatments, and records changes in patient progress. May be required to maintain airway during CPR and
assist with compressions. May also provide inservice for patients and family members in all aspects of therapy and equipment. Requires certification as
respiratory therapy technician.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 4011 Indicate FLSA Exemption Status

Social Worker (BSW)

Interviews patients, residents and relatives to obtain social history relevant to medical problems and planning. Helps patient/resident with environmental
difficulties, which interfere with obtaining maximum health benefits from medical care. May act as liaison between medical and nursing staffs, patients,
relatives, and appropriate outside agencies. Requires Bachelor's degree in social work (BSW).

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 3042 Indicate FLSA Exemption Status

Social Worker (MSW)

Provides social work services consisting of assessment, counseling, discharge planning, financial aid coordination, and other aid assistance to patients,
residents and families. May participate in and/or conduct team staffing and family conferences in order to facilitate communication and implement treatment
recommendations. Requires Master's degree in social work (MSW).

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 3041 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
Roseville, Minnesota 651-633-3502 RJobCards-Blank



Participant Job Cards 2010 Healthcare Wage & Salary Survey
Page 61 Report pay data as of January 1, 2010

Supervisor of Retail Optical

Responsible for directing the operations of the Retail store and overseeing the Optical staff. High school diploma or equivalent education and 5 or more years
of optician experience and 3 years of supervisory experience. American Board of Opticianary (ABO) certification required or ability to obtain within one year of

employment
Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 7417 Indicate FLSA Exemption Status

Supervisor of Sleep Lab

Responsible for coordinating daily operations of the sleep lab. Schedules sleep lab staff to ensure objectives are met. Monitors and provides feedback on staff

performance. Requires completion of an accredited polysomnography program associated with a state license and/or nationally accredited educational facility
or board accredited respiratory therapy program, and 5 years of experience.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 2117 Indicate FLSA Exemption Status

Supervisor of Radiology

Provides supervision and work direction to designated radiology unit. Assists in the planning, implementing, staffing, and directing of programs, procedures,
and support personnel within the designated unit. Provides general assistance and support to technical and clerical areas throughout the Radiology
Department. Typically reports to the Director of Radiology or Manager of Radiology. Position requires completion of a formal radiologic technologist training
program in an American Medical Association approved school, plus 2 or more years of radiologic technologist experience.

Union ****** Pagy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Surve)/ Job Code: 7492 Indicate FLSA Exemption Status ‘

Cardiac Ultrasound Technician (Echocardiology Technologi:

Conducts m=mode, two dimensional, and Doppler echocardiograms and provides cardiologist and referring physicians with an accurate analysis and
calculations of the echocardiogram. Requires knowledge or experience gained from a 2-year approved sonography program.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt

Survey Job Code: 1011 Indicate FLSA Exemption Status ’7

© 2006 - 2010 Van Norman & Associates
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CT Scan Technologist

Performs diagnostic CT imaging of designated anatomical areas in accordance with established practices and procedures. Prepares and maintains records
and files. May perform other radiology procedures as needed. Position requires completion of a 2-year accredited radiological technology program, and AART
registration.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
Survey Job Code: 7120 Indicate FLSA Exemption Status
Dosimetrist

Determines radiation dosages through the use of isodose charts or computer calculations for treatment planning of patients receiving radiation therapy. May
assist in specialized dosimetry such as in vivo dosimetry, TLD studies, etc. May also assist in calibration procedures and detection of erratic performances of
equipment. Requires radiologic technologist and successful completion of an advanced level medical dosimetry program. ARRT in radiation therapy and
registration as a board Certified Medical Dosimetrist required.

Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
Survey Job Code: 4016 Indicate FLSA Exemption Status
Film File Clerk

Assembles, retrieves and delivers x-ray films. Monitors the location, distribution and computer tracking of films and related documents for internal and external
facilities. Operates and maintains multicomponent modular managing system. Position requires 1 year of clerical or office training, plus knowledge of medical

terminology.
Union ****** Pagy Range **** *
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
Surve)/ Job Code: 7104 Indicate FLSA Exemption Status

Mammography Technologist

Performs mammography procedures. May also perform other radiology procedures. Completion of Radiologic Technology program, AART registration in
radiographics and mammography required.

Union **x**x* Pgy Range **** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7190 Indicate FLSA Exemption Status ’7
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Medical Physicist

Works with oncologists, dosimetrists, and technologists to ensure accurate delivery of patient treatment, including recommending and testing radiation
equipment for treatment prescriptions. Acts as educational resource to staff on use of radiation and radiation safety activities. Typically requires a Master's
degree and 2 years of experience. Must receive ABR or ABMP certification within 3 years of employment.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7316 Indicate FLSA Exemption Status

MRI Tech

Operates magnetic resonance scanner to obtain images. Prepares patient for exam and assists physician during exam. Transfers images to magnetic media
to produce transparency. Requires registration and training as radiologic technologist.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7156 Indicate FLSA Exemption Status

Nuclear Medicine Technologist

Performs a variety of technical procedures in the utilization of radio-nuclides for diagnosis and therapy. May prepare, measure and administer radioactive
isotopes. May perform laboratory tests and compute results. Requires registration and training as a nuclear medicine technologist.

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 4163 Indicate FLSA Exemption Status

PACS Administrator

Reporting to the Director of Radiology, administers the day-to-day operation of Picture Archiving and Communication System (PACS) equipment including
image work flow, archiving, auto-routing, prefetching and related activities. Responsible for the related operating, capital and human resources budgets.
Reports to Director of Radiology. Requires Bachelor's degree or equivalent in related healthcare discipline or information systems, plus a minimum of 4 years
related clinical experience demonstrating a comprehensive understanding of the radiology department. Requires American Registry of Radiologic
Technologist (ARRT) or related certification.

Unlon ******PavRanqe * Kk k k %
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 8048 Indicate FLSA Exemption Status

© 2006 - 2010 Van Norman & Associates
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Radiation Therapy Technologist

Performs radiation therapy and radiographic procedures. Operates special x-ray equipment and applies radioactive substances for treatment. Requires
radiologic technologist and radiation therapy formal training (A.S. degree) plus registration by the American Registry of Radiology Technologist in radiation

therapy.
Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 4168

Radiologic Technologist

Operates x-ray equipment to make radiographs of designated portions of the body and provides x-ray therapy to patients under the supervision of a
radiologist. Prepares and maintains records and files as directed. May clean and make minor adjustments to equipment. Requires registration and training as
a radiologic technologist.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 4164

Radiology Aide

Performs a variety of routine duties in radiology department under direct supervision. Assists in preparation of patients for x-rays, and transports or escorts
patients to department. Maintains department in clean, orderly manner. Position receives on-the-job training.

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 6061

Special Procedures Technologist

Performs high quality radiographs of sophisticated special procedures through operation of specialized equipment. Incumbent may prepare patient for exam,
assist physician during exam and monitor vital signs. Maintains equipment, making adjustments as appropriate and reports necessity for repair as needed.
Requires registration and training as radiologic technologist.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Indicate FLSA Exemption Status

Survey Job Code: 4171

© 2006 - 2010 Van Norman & Associates
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Ultrasound Technologist

Performs ultrasound procedures on patients. Operates ultrasound equipment, records test results and updates patient records for referring physician.
Requires successful completion of an accredited sonography program and ARDMS registered or registry eligible.

Union ****x* Pgy Range ** ** *
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 4165 Indicate FLSA Exemption Status

Vascular Technologist, Registered

Performs diagnostic vascular examinations in the vascular laboratory. Interprets and presents diagnostic findings to healthcare providers. Position requires
completion of accredited training program for vascular ultrasound, or 2 years of vascular ultrasound experience, and registration through American Registry of
Diagnostic Medical Sonographers.

Union Frx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7498 Indicate FLSA Exemption Status

Supervisor of Pharmacy

Directs and supervises employees within assigned division of pharmacy. Schedules and evaluates assigned staff. Maintains quality control of drugs and other
pharmaceuticals in ordering and dispensing. Requires Bachelor's degree in pharmacy and current registration and state licensure. Previous experience in
pharmacy also required.

Union * k%% % ¥ DPgy Range * * * * *
Your Title Checkifyes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 0408 Indicate FLSA Exemption Status

Clinical Pharmacy Coordinator

Coordinates and directs facility clinical pharmacy education program with participating universities. Coordinates and integrates clinical pharmacy activities and
relationships with staff pharmacy and other facility departments. Evaluates and assesses current clinical pharmacy activities on an ongoing basis and
develops new activities for clinical pharmacy students. Requires Pharm D or Master's degree with approved hospital residency.

Union *rx***Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt  Non-Exempt
Survey Job Code: 0420 Indicate FLSA Exemption Status
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Pharmacist
Compounds and dispenses medications and other pharmaceuticals. Responsible for preparation of IV solutions. Prepares and maintains all necessary records
on prescriptions, patient charges and inventory. Provides information to facility staff on drugs and pharmaceuticals. May direct, instruct and train non-
professional pharmacy staff. Position requires Bachelor's degree in pharmacy and current registration and state licensure.

******PavRanqe * k k k%

Union
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum

/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 3006 Indicate FLSA Exemption Status

Pharmacy Technician - Clinic
Under direct supervision of a Pharmacist, assists in the timely and accurate dispensing of medications to patients in accordance with state and federal
guidelines and maintains computerized patient prescription records. High School graduate or equivalent. Receives on-the-job training.

******PavRanqe * k k k%

Union
checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum

Your Title

/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7313 Indicate FLSA Exemption Status

Pharmacy Technician - Certified
Under direct supervision of a Pharmacist, assists in the timely and accurate dispensing of medications to patients in accordance with state and federal
guidelines and maintains computerized patient prescription records. May prepare and package medications and IV solutions under the direct supervision of
Pharmacist. May restock departments and deliver IV admixtures. Receives on the job training. High School graduate or equivalent. Must complete a formal

certification process.
* k k k k% Pa\/ Ranqe * k k k %

Union

Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum

/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Surve)/ Job Code: 7429 Indicate FLSA Exemption Status

Pharmacy Technician - Non-Certified
Under direct supervision of a Pharmacist, assists in the timely and accurate dispensing of medications to patients in accordance with state and federal
guidelines and maintains computerized patient prescription records. May prepare and package medications and IV solutions under the direct supervision of
Pharmacist. May restock departments and deliver IV admixtures. High School graduate or equivalent. Receives on-the-job training.

* k ok k k% Pav Ranqe * k k k%

Union
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
Survey Job Code: 7432 Indicate FLSA Exemption Status ’7
© 2006 - 2010 Van Norman & Associates
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Pharmacy Assistant

Performs routine duties in pharmacy as directed and in accordance with appropriate state and federal laws and under direct supervision of pharmacist.
Prepackages bulk supplies; maintains inventory; makes deliveries to nursing units; maintains records; and dispenses non-prescription supplies for various
departments. Receives on-the-job training.

Union ¥x*x**Pay Range *****
Your Title checkif Yes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.
Exempt Non-Exempt
Survey Job Code: 4055 Indicate FLSA Exemption Status
Pharmacy Buyer New position in 2010.

Responsible for the purchasing and inventory functions within a pharmacy. Monitors inventory levels to ensure accuracy, properly managing outdated
prescriptions and recalls, meets with sales representatives, stocks shelves, processes invoices, and performs inventory reconciliation. Involves drugs and
supplies, maintaining pricing via computer formularies, and placing orders. Requires Associate degree in pharmacy or equivalent pharmacy work experience,
and 3 or more years of experience.

Union *x*x**Pay Range *****
Your Title checkifYes No.of EES Avg.Pay Minimum Midpoint Maximum
/ hr. / hr. / hr. / hr.

Exempt Non-Exempt
Survey Job Code: 7612 Indicate FLSA Exemption Status
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